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Define Great

• Financially Sustainable

• Regular Significant Usage

• Growing User numbers

• Diverse Catchment
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Hygiene Factors

• Toilets

• Changing Facilities

• General Maintenance & Repair

• Change for Lockers

• Ease of Parking
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Delighters

• Customer Service

– Reception/ Staff/ Contact Centre/ Satisfaction 

Surveys/ Email/Text/Voice 

• Offer

– Timings / Cost / Activities

• Media Presence

– Local paper/ Website/Facebook/Twitter
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