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The City’s specialist technical departments

The City 

Development 

Department

The City 

Planning 

Department

The Real 

Estate 

Department

The Environment 

and Health 

Department

The Transport 

Department



The Transport Department is responsible for

2,540
km of 

footway

1,080
km of 

cycleway

141
permanent 

street trading 

stalls

934
bridges

70,900
chargeable 

parking 

spaces

625
pay-and-

display 

machines

150,000
street lights

5,933
traffic light poles

45,000
street trees

591
planters

11,000
litter bins

112
fountains

18,229
permit cases

4,000
streets



The Transport 

Department’s Mission

To care for and develop the public spaces of 

Stockholm and ensure that they are safe, 

attractive, accessible and sustainable.

Focus areas 2025
Safe and attractive spaces throughout the city

Protecting the climate and environment

Sustainable transport in a mobile city

Deeper dialogue with the citizens of Stockholm

Reducing motor vehicle traffic



After 40 cm of snow: 

Snow bank by vehicles on roadway. 

125 cm high and 250 cm wide

After 20 cm of snow: 

Snow bank by vehicles on roadway. 

90 cm high and 175 cm wide

After 5 cm of snow: 

Snow bank by vehicles on roadway. 

42.5 cm high and 85 cm wide

Snow bank on vehicle side of footway: 

75 cm high and 150 cm wide

Snow bank on vehicle side of 

footway: 37.5 cm high and 75 cm 

wide

Snow bank on vehicle side of footway: 

100 cm high and 200 cm wide



The Street

Operations Unit



LEAF REMOVAL

Completed in 

November

MACHINE AND 

MANUAL SLUICING

May to October

REMOVAL OF 

UNWANTED PLANTS

Four times annually (dates vary)

MANUAL CLEANING, MACHINE 

CLEANING*, EMPTYING LITTER 

BINS, CLEANING STORM 

DRAINS

All year round, *switches to 

manual cleaning in wintertime

Yearly recurring public cleanliness

SAND SWEEPING

March to May



The Bicycle Network Team 



Administration: 

Street Operations Unit

• 1 Head of Street Operations

• 9 Operations Engineers

• 1 Contract Administrator 

• 1 Legal Advisor

• 1 System Administrator

• 1 Operations Co-ordinator/Process

Developer

• 1 Project Manager

• 1 Municipal Operations Co-ordinator

• 11 men & 5 women 



Organisation of street 

operations in the City of 

Stockholm
• Streets: The Transport Department has overall 

responsibility for street management, including 

acquisitions, contract negotiations and co-ordination. 

– 14 procured contracts with two private contractors

• Parks: 11 city district departments are responsible 

for the majority of the operation.

• Performance contracts – one contract per area of 

operation

• Bare ground operations are mainly based on 

frequency

• Winter mobilisations are based on weather forecasts 

and snow depth





Road classes and the 
City’s requirements

Winter road maintenance
Priority classification

Completion times for snow removal

2023-2024

Class Normal snowfall

Major routes Clear within 2 hours

Class 1 streets Clear within 3 hours

Class 2 streets Clear within 4 hours

Class 3 streets Clear within 4-6 hours

Class 4 streets Clear within 10 hours

Class 5 streets Clear within 10 hours

Class 7 streets Clear within 2 hours

Class 8 streets Clear within 4 hours 



Monitoring and tool development

Contract monitoring

Contract monitoring



Development and 

results

• Monitoring tools

• Statistics

• Schedule

Coherent 
overall view

Development of 

monitoring 

organisation

Development of 

system support

Inadequate 

documentation
No procedures

People-

dependent

Heavy 

administration

NowDevelopment periodBefore



GPS tracking related to the task

What our data looks like

Data supplied by contractor 



Winter Road 
Maintenance Analysis

Information 
provided 

by 
contractor 

Incoming 
track data

Contract 
document

ation

Data from different sources



Winter Road Maintenance Analysis

Winter road class 8

Maintenance surfaces with GPS track within threshold

Maintenance surfaces with GPS track outside threshold

Maintenance surfaces without GPS track

GPS track within threshold time

GPS track outside threshold time

No GPS track for the task

Other surfaces in the task



Comparison of visual 

information carriers

GPS track within threshold time

GPS track outside threshold time

No GPS track for the task

Other surfaces in the task



We work together to make the city 
accessible and safe.

Messages

- How snow removal takes place

- How the City prioritises and why

- Explanation of facts and results

Communication 

regarding snow



about 1,820 times a year, 

which is the equivalent of 

35 times a week.

The Transport 

Department appears 

in the media 



During 2023, the 

Transport Department 

received

more than 320,000 viewpoints 
via the “Tyck till” feedback app, 
by email or over the phone.



Anti-litter campaign

Purpose

• To appeal to the residents of and visitors to the City of Stockholm 

not to drop litter in the city. 

• To help change people’s behaviour in order to reduce littering. 

Messages

• Litter belongs in a litter bin 

• Together we can keep Stockholm tidy



Messaging on bins



Campaign: 
Keep pests away 



Local campaign • Increase awareness 

• Change behaviour



Educating children in preschools and schoolsEducating children in preschools and schools



Educating children in preschools and schools



Thank you and 

welcome to 

Stockholm!

jonathan.pertot@stockholm.se

sara.alves@stockholm.se

sofia.nordstrom@stockholm.se
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