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http://www.gen-community.co.uk/

Introduction to British Gas Solar

« 18 year pedigree in UK solar PV market
« Exemplary H & S record — zero LTI

» Multi-site roll out — L&Q, WHG, Wates, PAYS,
Domestic RAR.

* |nstalled solar on over 300 schools

 Design, build and operate one of the UK’s largest
industrial PV system for Toyota in Derbyshire

» Proven ability to design, deliver and support major
PV installations and rollout programs

— End to end service using in-house resources
 MCS Approved for Solar PV, Solar Thermal

* Provision of operation and maintenance contracts

« British Gas Solar is a 100% subsidiary of Centrica
plc a FTSE top 25 company.
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Gen Community or multi site rollout

Stock data Desk top Tenant Communicate
surveys to tenant for

tech survey

Technical _
survey and Plan for install

tenant liaison

Stock order, Prepare
delivery & storage property

Successful Commission Monitor Maintain
installation and FiT
registration
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Working in Partnership with PH Jones

Central Heating Installations

m Clear lines of communication to help understand
your requirement

® Committed to creating local employment
and growing the local economy

= Monitor levels of quality through our robust
management systems

Kitchen and Bathroom
Installations

mExperience in installing Kitchens and Bathrooms
through our local contractors

® Provides greater resident engagament and minimises
disruption as works can be completed at the same
time as CHI works

= RLOs will spend less time engaging with residents
to complete the works

= Opportunity to relocate boilers to a more convenient
location (if required)

= Meeting customers full requirements

Void

central Heatip
\nS(aHBUOnS

Heating Service & Repair

m | ocal service to meet your requirements

= |SO 9001 certified business driving the quality
of our work

= Support for vulnerable residents,
2013 £64m invested

m 99.7% of replacement parts available for the
following day through the National Distribution
Centre

Electrical Services

= Increase revenue by reducing void time

n Manage your bills through tailored billing solutions

® Reduce admin costs through Personal Account Management = Help your tenants with their energy needs

© British Gas Trading Limited 2014

® Domestic Rewires

® Electrical Upgrade Works

® Electrical Maintenance

® Electrical Heating Installations
® External Lighting

® \/oltage Optimisation

® Portable Appliance Testing

® Periodic Inspection Reports

= Control Wiring

® Fire Detection

® Door Access

British Gas
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Technical Survey

Energy Experts

Examine loft space

* Measure internal roof space

» Check consumer

* External assessment

+ ldentify location of inverter and
generation meter

* |dentify suitable wiring run
between array, inverter and
consumer unit

* Provide tenant with overview of
the technology and what will
happen during installation

* Full risk assessment of property

PAPAN /7000 2% 3 @3¢
the custamers information guide for the installer ﬂ

British Gas
Looking after your wond

Risk Assessment
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The installation

Install

Activities:

*Confirm install on D-1
*Arrive and set up
*Review plan with
customer

*Prepare materials
*Install panels and DC
sInstall inverter and
AC

*Check installation
*Cleanup site

© British Gas Trading Limited 2014
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Commission

Activities:

*Arrive and review
install

*Explain installation
and operation of
equipment

*Get customer sign-off

7
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We do not cut corners

Installation March 2014 A British Gas installation

Zero lost time incidents in the last 3 years

<
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Monitoring and Maintenance

* Monitoring 15MW
* Providing traffic light warning
« Email alerts

Home - Portal

Asset Register
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Maintenance

With no moving parts PV is inherently low maintenance and should perform without any
maintenance intervention at all.

Electrical Structural Inverter

* Large projects — spare parts are held in local hubs
« All failures and damage are documented with photographic evidence
« Complete inspection status information provided to the client

*Any pro-active checks planned would be done in conjunction with the client ”
-
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Summary

» Health and Safety is our number 1 priority

18 year pedigree in solar installation with a 200 year pedigree in the energy
industry

* British Gas to provide full end to end service from Desktop activity to ongoing
monitoring and maintenance programs.

» Experts in delivery to large multi site social housing projects

» Experts in Commercial sector for all other stock ie Schools, commercial rooftops,
and Ground

* Pro- active maintenance using local hubs

<
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