Hand-held in cab technology

Benefits to front-line service
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Introduction of in-cab solution on iPad — Improved collection routes and real time

updates for residents. Digitalisation of daily vehicle checks and defects for Fleet Services
&

Automation of manual processes — solution links direct with EEE Team and automates
letters for contamination process. Paperless service. ©

Improved analytics — Enhanced data captured by crews used for proactive intervention,
such as contamination hotspots or missed bins. ©

Provided crews with Digital Identity — access to Intranet, Microsoft Teams and Corporate
updates direct to iPad. ©



TECHNOLOGY

info@whitespacews.com 01483 231 650

The

A=y OurPeople OurPlace Our Future

YAN L



EXAMPLE OF PAPER(BLUE BINS)

Map  Satellite

Grimshaw
Green

~ CONTAMINATED HOT SPOTS

iThe "

eV a4

YAN L

info@whitespacews.com

Our People Our Place

01483 231 650

y™ 3
& Fairfield Gt 4
Mo Horwich Moss Bank Park, Bonono ASTLEY BRIDGE Ld
wwoSCar
arbold  Fairy Glen o °
D
g } ' : Parbold “ by - A » Bury
urscough Ring o' Bells 45200 09 DOFFCOCKER o3 et S PIMHOLE
Newburgh staflism $ - Blackrod BREIGHTMET #
Appley Bridges ®Red Rock BMI The
o 0 3 3 Beaumont Hospital Buy Ry Asda Pilsworth
b 3 3 Middlebrook Superstore
o % o Bolton i 0
i ° aigh ® everhulme 2
She.&gtgn Woodland Lostock Park
° 6 Park AW 1) a o BURNDEN
’ Little Lever
) Westhead Stagdish . et e
Roby Mill Laverwu o N2 Great Lever Radcliffe
St John Rigby College Q * ey
X Lathom e te il (e iy Whitefield
Skelmersdale s VEnture (W illan 2
\ ‘ ‘ ° OQ ® 0 pel Westhoughton & A6
’ﬁ/ A a A
”("wa. e ®© ° a Wigan :9-'5."1‘”‘0 o Over Hulton arivonth SV BARN
% Up Holland  (rell . a ’w,,ﬂ,} P ASS (1161
cé \d . n Tesco Superstore
= S aawn ce-in-Makerfield Clifton Country parko esco Superstore
M58 1 el QO. HEH@ Ja Little Hulton
Bickerstaffe o ° ° C ° o o
%, . .Orre'ﬂﬂxq . ° o1 Clifton
2, Winstanley College o k w Prestw
% } Plati@gidge 5 ﬁm(jpy 85“ ° Atfie o é Linnyshaw
Crawford 8 © o] HOWE ARIDGE .%'r RO RRRLEY,
® E ] HINQEFORD Salford City H,‘
QP Bickerghaw p d) s ® Tyldesley " z
s h Infirmary Swinton ]
> < s
& p A >0 ° .. “ &O A580 Worsley 0 \oorsipe  Pendlebury
3 Rainford "%"p“"‘ % BOOTHSTOWN
ainforc King's Moss Astle
y M50
me), 2, " -
r llinge o )
Crank Billinge 8 6 8 { L.&Cdrwoto STEDLEY
Fairfield o [ M602 | [ M602 LITTLE BOLTON D)
of S )
Independent HOSDHC}lQ Ashton-in-Mkerfi®ld ® %. oo Sali "3:‘“'
- v Eccles [M602] :
MOSS BANK Haydock Lane . % .. ® . OBems Garden and Home IWM North Re,
/ Industrial [bor e .
GreenAcres Rainford A580 Estate o s ®
A580 2 AS80 e. v Glazebury
AS80 ASBO Haydock ey
Windle
C?(?mglf?v Eccleston St Helens
H AL Type here to search

Chill Factorev

[ M60}

Keyboard shortcuts  Map data ©2021

%

w m 7z q)

oL

07:29
04/11/2021

+

Terms of Use  Report a map errc

»

&



info@whitespacews.com

EXAMPLE OF PAPER(BLUE BINS) The " Deal

01483 231 650

A=~ OurPeople OurPlace Our Future ‘

CONTAMINATED HOT SPOTS LUV

A )/ N T Lilford Park
Map Satellite e % . c Leigh lnfirmary@ ’
Asda Leigh Supercemrep o e =
0 -4
The Range, Leigh o y ;
B&M Store | gigh T Bano
9

. McDonald's Leigh
Parsonage Retail Park

S
N
y <
Sainsbury SQ <

v’

North West Caravuno
Storage & Servicing

. ~ Hol,
Leigl eter's CE olden Rd

School

The Holden School 9

Eirs,Rark  parsonage Retail Parko

Halfords Lenqh

nrsL "ang O/U"/)/?
n & o
SPAR Leigh 6
Heathmdeo 0 i p
Residential Home IRS LANE ‘%‘ ‘
. McDonald's Leigh @
Travis Perkins Leigh
- g | & Leigh Police Station
N Spinning Gate
Richmond House ‘ ! og
Care Homeﬁv . Shopping Centre
Lidl Q Lei i
/ 5 eigh Plumbing
0 ’ ’ ° ALD' Tesco Extr '9 Merchants
3 s Q_b Nando's Leigh ‘@ Cineworld Cinema Leigh ,,w? 3
g ,
L Contaminated - Paper x 1
T 29, BUCK STREET, LEIGH, LEIGH, WIGAN, WN7 4HE
opennmg(on Flash Bench

Morrisons Q

Leigh Sports Village Q

OOsprey fantasy Island o F
O QLelgh Leisure Céntre 2

Pennington Brook

PAWS Doggy Day Care

Nature Reserve o

Frank R. Horrocks Hideo

XPO Logistics (site B j)Q g

Holiday Inn*Express
- Leigh Sports Village

Pennington

Pennington Golf Course@ Hall Park

Pennington Flash XPO Logistics ( Site A )9

eigh w, y
]

Google

4

H L Type here to search

W“’"/nw

oPog
1

HIGHEIN ™~
rA

McCo -4

UTooT L viayiL L ‘
Lawn Mastero

Crystal Cle so

3
Q»‘C;.
pen Lead®
Leigh
ot : Darby Dog Kennels Q
b, 5
sreen Lane Chippy @ SdIné Leigh Cer

€Ster Rd

Bedtord High SchoolQ 4

h/.ers Mill 9 Man,

Tr

o

o Moss Bank Nurseries

) Keyboard shortcuts Map data ©2021 TermsofUse Reportamaperrc
»

07:32

OS8R =wmzZqQ)

04/11/2021




P RI N TI N G PA P E R The peal info@whitespacews.com 01483 231 650

v OurPeople OurPlace Our Future 7
LYVUIIV

Total Units Printed 2020-21 vs 2021-22
(1 April - 30 September)
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Assisted bin collections and additional bin lists printed weekly for all colour streams
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Contact centre/ member enquiries
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Contact centre traffic 2018/19/20/2021 APR-OCT
58.31% reduction

250

Monthly total: 5843

200

Monthly total: 3466 150

100

Monthly total: (reduced data available due to system change) 963

50

Monthly total: 2436

FAVE AN |

Members /councillor enquiries

10/05/20 to 02/11/20 194 10/05/21 to 02/11/21 142

194

10/05/20 to 02/11/20

26% reduction

10/05/21 to 02/11/21
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witrk | softweare



07:35 llll 4G @’
Fletcher, Stewart >
< SF° Last seen yesterday Cn Q’

Chat Files More

street, you can't bring that
street back up on the
Whitespace system, is the
anyway where you can change it
so we can go back to a street on
the system.

whats the street name bud and
ill send it back to you

Thursday 12:36

Hi lan just want to say I'm
impressed with this system |
reported some backs last week
Lightburn ave in Leigh this
week the trees have been cut
back and now | can get down no
problem, usually it takes weeks
and sometimes months when
reporting the old way by phone
to the Supervisor.
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im] | |l Job Progress * Report a Missed Bin * —+ = o =

&« () ) )  https://wasteforms.wigan.gov.uk/MissedBins/Default.aspx AN \I,ﬂé = gt

Home / Resident / Bins and Recycling /

Report a Missed Bin

ENTER ADDRESS DETAILS a

YOUR ADDRESS n

25 Erradale Crescent, Winstanley, Wigan, WN3 6TU
Download PDF timetable -

YOUR RECENT BIN COLLECTIONS E
Brown Bin

A\ Our crews have reported an exception against your bin - Access to Property Blocked.

Last scheduled collection on Tuesday, 17 May 2022
Mext collection on Tuesday, 07 June 2022

Cancel

E X Type here to search 2 : % D) 1gnsm022



What the resident see’s online 203(Q °Feorle OurPlace OurFuture

1] | ['ll Job Progress

& C m |

x Report a Missed Bin * —+

https://wasteforms.wigan.gov.uk/MissedBins/Default.aspx

Home / Resident / Bins and Recycling /

Report a Missed Bin

ENTER ADDRESS DETAILS

o —=

YOUR ADDRESS

Freshfield, Gidlow Houses, Gidlow Lane, Wigan, WNG6 8RU
Download PDF timetable /-

YOUR RECENT BIN COLLECTIONS

Brown Bin

A\ 1t is more than 2 days since your scheduled collection. Please use a waste recycling centre or wait for your next collection.

Last scheduled collection on Thursday, 12 May 2022
Mext collection on Wednesday, 01 June 2022

Green Bin

A\ 1t is more than 2 days since your scheduled collection. Please use a waste recycling centre or wait for your next collection.

Last scheduled collection on Thursday, 12 May 2022
Mext collection on Thursday, 26 May 2022

Cancel

wigen



What the resident see’s online 203(Q °Feorle OurPlace OurFuture

m™ | ||l Job Progress x Report a Missed Bin * -+ = o X
<« @] Iy %1 https//wasteforms.wigan.gov.uk/MissedBins/D spx AY g = whast
YOUR ADDRESS

16 Leafield, Tyldesley, Manchester, M29 8QE

Download PDF timetable -

YOUR RECENT EIN COLLECTIONS

Black Bin

Mo current issues. Our crews have reported your street as completed.

Last scheduled collection on Tuesday, 17 May 2022
Mext collection on Tuesday, 07 June 2022

[J Report your black bin

Green Bin

A\ Our crews have reported an exception against your bin - Contaminated - Green.

Last scheduled collection on Tuesday, 17 May 2022
Next collection on Monday, 30 May 2022

Cancel




Streamlined customer journey 203

Old process

Missed
Bin report
My
Account Comes through
WEb form to Supervisor
—resident
or
customer

New process

Missed Bin report My Account
Web form — resident or
customer)

e Bin deliveries, Bulky waste

Print job ticket
place in Tray for
crew

The ™
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Supervisor
omplete Upd?tes aperwor
Give to crew Crew Complete Cre‘;\i’;(';fate titcc(::(gtj Ezltrl\;r:}f i?g;:?gi)n:izt:: Paperwork filed arcii\zi%ﬁloted
in App and
Zipsgrah.
Goes to in cab Backoffice receives
system completed job
Y Crew complete the P J
¢ Asset information- jOb * Back office
name, address, automatically updated,

postcode and job details job closed



Any Questions



