
Hand-held in cab technology

Benefits to front-line service





BENEFITS

• Introduction of in-cab solution on iPad – Improved collection routes and real time 
updates for residents. Digitalisation of daily vehicle checks and defects for Fleet Services 


• Automation of manual processes – solution links direct with EEE Team and automates 
letters for contamination process. Paperless service. 

• Improved analytics – Enhanced data captured by crews used for proactive intervention, 
such as contamination hotspots or missed bins. 

• Provided crews with Digital Identity – access to Intranet, Microsoft Teams and Corporate 
updates direct to iPad. 
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CONTAMINATED HOT SPOTS
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CONTAMINATED HOT SPOTS
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PRINTING PAPER
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Members /councillor enquiries  
10/05/20 to 02/11/20  194 10/05/21 to 02/11/21  142 

26% reduction 

Contact centre traffic 2018/19/20/2021 APR-OCT
58.31% reduction  

Activity Code- Waste Missed Bins  2018 Period Total

Monthly total: 5843

Activity Code- Waste Missed Bins  2019 Period Total

Monthly total: 3466

Activity Code- Waste Missed Bins  2020 Period Total

Monthly total: (reduced data available due to system change) 963

Activity Code- Waste Missed Bins  2021 Period Total

Monthly total: 2436



Crew comments

CAPTURE PHOTOS OF 
CONTAMINATION OR 
ISSUES AS EVIDENCE 
TO BACK US UP 

INSTANT UPDATES TO 
THE WEB FOR 
RESIDENTS 

MAPS WITHIN 
WHITESPACE ARE 
MORE UPTO DATE 
THAN PAPER COPIES 
(google maps)

“SYSTEM IS USER 
FRIENDLY AND EASY 
TO NAVIGATE”

SAT NAV FUNCTION 
SAVES TIME



How it works in the cab



What the resident see’s online



What the resident see’s online



What the resident see’s online



Streamlined customer journey
Old process
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New process
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• Bin deliveries, Bulky waste

Goes to in cab 
system

• Asset information-
name, address, 
postcode and job details

Crew complete the 
job

Backoffice receives 
completed job 

• Back office 
automatically updated, 
job closed 



Any Questions

Q’s and A’s


