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• New plans for Highways Block 

Grant

• 25% funding held back

• New Performance regime

New Government
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Methodology: Survey was conducted online. Email 
invitations were sent to all elected councillors in the UK.
Fieldwork: 18th –  27th November 2024
Sample size: 517

APSE Councillors Survey –

Councils Under Pressure

Conducted by Survation on behalf of APSE
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Q1. Given the current pressure facing Council budgets. How likely, if 
at all, would you say it is that your local authority will have to issue a 
section 114 ( or S.95 in Scotland) notice (declaring bankruptcy) in the 
next five years?

BASE: All respondents. Unweighted total: 517.

34% (+6)

17% (+6)

47% (-14)

3% (+2)

 NET: Likely(Very likely+Likely)

Neither likely nor unlikely

 NET: Unlikely(Unlikely+Not likely)

Don't know
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Q2_Summary. One way local authorities try to avoid issuing a section 114 notice (or S.95 in 
Scotland) is by cutting spending on certain services or stop providing altogether. Please rank each 
of the following services in order of how comfortable you'd be to see cut if your local authority 
were facing bankruptcy

BASE: All respondents. Unweighted total: 517. Changes vs 2023 survey.

28% (-8)

19% (+5)

13% (-1)

11% (-3)

11% (+6)

10% (+4)

7% (-2)

3% (-1)

20% (+5)

22% (-)

8% (-1)

15% (-2)

12% (+2)

10% (-2)

4% (+2)

9% (-3)

13% (-1)

19% (+2)

11% (-4)

19% (+1)

16% (-3)

15% (+5)

4% (+1)

16% (+4)

14% (-1)

10% (+1)

20% (+3)

18% (-8)

16% (+4)

3% (-1)

3% (-2)

10% (+2)

11% (-4)

13% (+1)

14% (-)

21% (-)

23% (+2)

3% (-3)

5% (+1)

6% (-)

7% (-)

31% (+2)

11% (+1)

14% (+6)

17% (-7)

4% (-1)

10% (-)

5% (-)

4% (-2)

6% (+1)

7% (+1)

5% (-)

3% (-2)

15% (-4)

56% (+8)

3% (-)

5% (+1)

8% (-)

4% (-)

3% (-3)

6% (-4)

62% (+10)

11% (-3)

 The lighting on
streets

 The footpath
maintenance

 The amount of
affordable housing

 The general road
maintenance

 The winter
maintenance(e.g.…

 The waste and
recycling collection

 Care for children

 Care for adults

 Rank 1  Rank 2  Rank 3  Rank 4  Rank 5  Rank 6  Rank 7  Rank 8
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Q4. At the recent budget, the Chancellor provided an additional £1.3 billion in financial support for local 
government. Thinking about the financial situation of the council you sit on, which of the following is closest 
to your view?

BASE: All respondents. Unweighted total: 517.

6%

87%

7%

 My local authority area will receive
adequate funding from central government

 My local authority area will not receive
adequate funding from central government

 Don't know



Methodology: Survey was conducted via online panel.
Fieldwork: 18th –  27th November 2024
Sample size: 517

Public Opinion of Council 

Services in 2024?

Conducted by Survation on behalf of APSE
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Q17. Do you think that local services have declined or improved in your local area 
in recent years? 

BASE: All respondents. Unweighted total: 1734

15% (+4)

33% (+4)

50% (-4)

3% (-2)

 NET: Improved (Improved a lot + somewhat)

 Stayed about the same

 NET: Declined(Declined a lot + somewhat)

 Don't know
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Q9_Q16_Summary. On a scale from 0 to 10, with 0 meaning very dissatisfied and 10 meaning very satisfied, 
how satisfied or dissatisfied are you with the following services in your local area?

BASE: All respondents. Unweighted total: 1734

29% (+5)

31% (+1)

42% (+5)

37% (-6)

46% (+3)

60% (+1)

39% (+2)

52% (-)

29% (+1)

31% (-1)

28% (-5)

31% (-)

28% (-2)

19% (-4)

24% (+1)

18% (-2)

41% (-4)

36% (+1)

27% (-)

27% (+5)

23% (-1)

19% (+3)

18% (-1)

16% (+4)

2% (-)

2% (-)

3% (-)

5% (-)

3% (-1)

3% (+1)

20% (-1)

14% (-2)

 The waste and recycling collection

 The lighting on streets

 The street cleaning services

 The winter maintenance (e.g.
gritting)

 The footpath maintenance

 The general road maintenance

 The level of social care (e.g.
provision for older people)

 The amount of affordable housing

 0-5  6-7  8-10  Don't know/Not Applicable
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Q18. You said that local services have declined in your local area in recent years. Who do you 
think is the most responsible for this?

BASE: Respondents who said local services had declined in their local areas. Unweighted total:869.

22% (-6)

36% (+6)

39% (-1)

1% (-)

1% (-)

 The
Government

 Local councils

 Both are
equally

responsible

 Neither are
responsible

 Don't know
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Q19. On a scale from 0  to 10, do you think that enough of your tax is spent on services in your local area?

69% (+17)

10% (-)

12% (-15)

11% (+1)

Not enough (6-10)

 5 - Amount spent is about right

Too much (0-4)

 Don't know/Not Applicable

BASE: All respondents. Unweighted total: 1734
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Table_Q20. Please place yourself on the 0-10 scale below with respect to your opinion on spending in your local area. 0 
means that you would like to see the government keep more money than it currently gives to local councils in order to spend 
more at the national level and 10 means that you would like to see the government give more money to local councils to 
spend at the local level. 5 means that you would like to see the level of spending remain the same.

67% (-5)

11% (+2)

8% (-4)

14% (+7)

Government give more money to local councils to spend at the local level (6-10)

Level of spending remain the same.

Government keep more money than it currently gives to local councils in order to spend
more at the national level (0-4)

 Don't know/Not Applicable

BASE: All respondents. Unweighted total: 1734
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Table_Q21_Q32_Summary. You stated that you would like to see MORE money given to local councils 
than is done so currently. If you had the choice, what percentage of the extra money would be spent 
on each of the 12 services below?

BASE: Respondents who would like to see governments give more money to local councils to spend at the local level. Unweighted total: 1164.

12.7%
10.6%
10.3%

8.9%
7.8%
7.6%
7.4%
7.4%
7.1%
7.0%
6.7%
6.6%

 Road maintenance

 Affordable Housing

 Adult Social Care

 Children's Social Services

 Street cleaning

 Winter maintenance

 Footpath maintenance

 Waste and Recycling…

 Leisure and sports facilities

 School meals

 Lighting

 Parks
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Q57. Who do you trust the most to make decisions about how services are delivered in your local area?

BASE: All respondents. Unweighted total: 1734

49% (-)

14% (+2)

31% (-1)

5% (-1)

 Your local Council

 The Government

 Neither

 Don't Know
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Q58. Who do you trust the most to make decisions about how services are provided in your local area?

BASE: All respondents. Unweighted total: 1734

53% (+2)

13% (+1)

6% (-)

29% (-2)

 Local Councillors

 Members of Parliament

 Government ministers

 None of the above
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Q59. Who do you trust the most to deliver services to your local area?

BASE: All respondents. Unweighted total: 1734

47% (-2)

11% (+1)

13% (+2)

14% (-)

16% (-1)

 Your local Council

 The Government

 A private company

 Don't know

 None of the above



APSE Public Opinion 

Survey – Climate Change 

& Councils

Conducted by Survation on behalf of APSE
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Q60 . Who do you think is best placed to implement practical local steps to combat the effects of climate 
change in the local area?

BASE: All respondents. Unweighted total: 1734

28% (-)

12% (+2)

34% (-4)

16% (-)

11% (+3)

 The Government

 A private company

 Your Local Council

 Don't know

 None of the above
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Q61_Q70_Summary. Thinking about your local area and the steps required to combat the effects of climate 
change, what are your top 3 priorities? Please rank your top 3 in order of preference

BASE: All respondents. Unweighted total: 1734

25%

13%

11%

11%

10%

7%

7%

6%

6%

5%

14%

15%

12%

12%

12%

8%

9%

7%

6%

6%

12%

15%

10%

13%

13%

10%

9%

7%

6%

5%

 Making home energy cheaper

 Improved affordable public transport

 Local energy suppliers of clean, green energy

 Improved recycling and reducing waste

 Improving local shops so people can shop locally

 Improving public buildings and amenities so they are
greener

 Rewilding public realms (tree planting + wildflower
meadows  etc)

 Improved flood defences

 Promotion of cycling and walking

 More electric cars and charging points

 Rank 1  Rank 2  Rank 3
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Q85. To what extent do you support or oppose councils introducing policies and schemes that are designed to directly 
address air pollution and improve health?

BASE: All respondents. Unweighted total: 1734

61%

24%

12%

3%

 NET: Support(strongly + somewhat)

 Neither support nor oppose

 NET: Oppose(strongly + somewhat)

Don't know
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Q84. In some towns and cities, various schemes designed to reduce congestion and emissions from cars have been 
introduced, sometimes known as Low-traffic neighbourhoods  Other schemes such us Ultra-low emission zone and 
congestion charge have been introduced in London. Supporters say they help create greener and healthier towns and 
cities. Opponents say they are an unnecessary burden on drivers. To what extent do you support or oppose such schemes 
for the purposes of improving health?

BASE: All respondents. Unweighted total: 1734

52% (+1)

21% (+1)

25% (-)

2% (-3)

 NET: Support(strongly + somewhat)

 Neither support nor oppose

 NET: Oppose(strongly + somewhat)

Don't know
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PUBLIC PROTECTION PRIORITIES Q71-Q83. If the local government was making cuts to public 
services, should the following be a priority to protect?

BASE: All respondents. Unweighted total: 1734

79% (-)

73% (+73)

73% (+73)

69% (-1)

68% (-)

63% (-1)

60% (-7)

59% (-3)

58% (-2)

54% (-7)

51% (-2)

47% (-3)

39% (+3)

16% (+2)

17% (+17)

18% (+18)

23% (+1)

24% (+1)

28% (+2)

31% (+7)

33% (+4)

32% (+4)

37% (+7)

38% (+4)

43% (+3)

50% (-)

5% (-2)

9% (+9)

9% (+9)

8% (-)

9% (-)

9% (-1)

9% (+1)

8% (-1)

10% (-2)

8% (-1)

11% (-2)

10% (-)

11% (-3)

 Road…

Childrens Social…

Adult Social…

 Waste and…

Affordable…

 Winter…

 Street cleaning

 Footpath…

 School meals

 Lighting

Local climate…

 Parks

 Leisure and…

 Should be a priority  Should not be a priority  Don't know
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Key fact 1: Relative Trust in Councils high 
Trust in Councils and Councillors has decreased slightly in the past 

year, as trust in Government and Ministers has also declined. However, 

trust in Councils and Councillors is still high overall compared to trust 

in Government and Ministers. 

• Four times as many people trust local councils (49%) to make 
decisions about how services are delivered in their local areas 
compared to national government (12%).

• Eight times as many people trust local councillors (51%) more 
than government ministers (6%) to make decisions about how 
services are provided in their local area.

• Local councils are trusted more than 4 times than Government 
or Private companies to deliver services in their area



Councils trusted to deliver services over 4x more 
than the Government or private companies

49% (-2)

10% (+1)

11% (-3)

14% (-)

17% (+5)

Who do you trust the most to make decisions about how services are 
delivered in your local area? [Comparison with 2022]

 Your local Council

 The Government

 A private company

 Don't know

 None of the above



Enough of your taxes spent in your area?  

0%

5%

10%

15%

20%

25%

1 2 3 4 5 6 7 8 9 10 11

Not enough Too much

52% (+2)
27% (+3)

Do you think that enough of your tax is spent on services in your 

local area? [comparison with 2022] 



Public want Councils to get more funding

0%

5%

10%

15%

20%

25%

1 2 3 4 5 6 7 8 9 10 11

More for local councils Gov to keep more

72% (+3) 12% (-)

More funding for councils vs Gov to keep more [comparison with 2022] 



Street Lighting

0%

5%

10%

15%

20%

25%

1 2 3 4 5 6 7 8 9 10 11

Satisfaction with street lighting
[comparison with 2022] 

Dissatisfied Satisfied

67% (-5)21% (+1)



Winter Maintenance

0%

5%

10%

15%

20%

25%

1 2 3 4 5 6 7 8 9 10 11

Satisfaction with winter maintenance
[comparison with 2022] 

Dissatisfied Satisfied

53% (+9)30% (-13)



Footpath maintenance

0%

5%

10%

15%

20%

25%

1 2 3 4 5 6 7 8 9 10 11

Satisfaction with footpath maintenance
[comparison with 2022] 

Dissatisfied Satisfied

54% (-2)34% (+3)



Road maintenance

0%

5%

10%

15%

20%

25%

1 2 3 4 5 6 7 8 9 10 11

Satisfaction with general road maintenance
[comparison with 2022] 

Dissatisfied Satisfied

50% (+7) 39% (-5)



Opinion divided about where blame for decline lies

28% (+1)

30% (-3)

40% (+2)

1% (-)1% (-)

You said that local services have declined in your local area in recent years. Who do 
you think is the most responsible for this? [Comparison with 2022]

 The Government

 Local councils

 Both are equally responsible

 Neither are responsible

 Don't know



Street lighting and Affordable housing top preferences for cuts in face of 
bankruptcy

•  The lighting on streets

•  The amount of affordable housing

•  The footpath maintenance

•  The general road maintenance

•  The winter maintenance (e.g. gritting)

•  Care for children

•  The waste and recycling collection

•  Care for adults

Recently, Birmingham City Council declared itself bankrupt. 26 

other local authorities are potentially facing bankruptcy. One way 

local authorities try to avoid this is by cutting spending on certain 

services or stop providing altogether. Rank each of the
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National Underground Asset Register (NUAR)
About NUAR – A request please, to help improve resilience!
• The Geospatial Commission is building a digital map of underground pipes and cables that will revolutionise the way we install, maintain, 

operate and repair our buried infrastructure - the National Underground Asset Register (NUAR).

• NUAR will improve the efficiency and safety of underground works by creating a secure, auditable, trusted and sustainable platform. 

• It will provide a consistent, interactive digital map of buried asset data, accessible when, where and how it is needed by those planning and 

executing excavations on behalf of underground asset owners. 

• It will also lead to enhanced communication between parties and improve data quality.

NUAR team have five 30-minute webinars scheduled for October and November. Sign-up using the links below, when we will be exploring:

• The Legal Framework surrounding NUAR on Wednesday 8 November

• Data and adding it to the platform on Wednesday 15 November

• The role of NUAR Administrators on Wednesday 29 November

https://events.teams.microsoft.com/event/0b2094c3-aa4e-4198-acc0-6275eca65c40@87d70b0f-5efc-4991-a065-e205bc3db308
https://events.teams.microsoft.com/event/79fff978-db80-410b-9afc-cee90050bc91@87d70b0f-5efc-4991-a065-e205bc3db308
https://events.teams.microsoft.com/event/6b8f0e69-6c60-4ae4-97e4-6bd8d8542ef3@87d70b0f-5efc-4991-a065-e205bc3db308
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