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How familiar are you?

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

68.24%

44.05% 44.05% 2) 86%
35.71%

Not aware Slightly aware

B Social Housing (Regulation) Act 2023

1 Homelessness eligibility amendments (2023) 1 Awaab's Law requirements

51.58%

11.05% 44.21%

Moderately aware Very aware

B Building Safety Act 2022 (post-2023 implementation) 11 Renters Reform measures (2024) / Renters’ Rights Act 2025

1 Any local landlord licensing schemes

88.42%
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Have you received formal guidance

/ training

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Yes

45.51%

Partially

No

B Responses

Not applicable to my
role

Other (please specify)
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Impact on workload

100.00%
90.00%
80.00%

70.00% 62.50%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
Significant decrease

www.apse.org.uk

93.55%

66.67% 66.67%

41.94%

Slight decrease No change

mYou personally ®Your service

51.02%

Increased slightly

93.94%

63.64%

Increased significantly



Greatest impact
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60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

92.31%

65.93%

Social Housing (Regulation) Act
(including Awaabs Law)

92.59%

38.89%

Building Safety Act
implementation

M You personally

80.49%

Renters’ Rights/Reform legislation

B Your service

83.78%

37.84%

Homelessness eligibility
amendments
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Team capacity impact

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

15.83%

No impact

12.50%

Minor impact

31.67%

Moderate impact

M Responses

19.17%

Major impact

15.83%

Severe impact Other (please specify)
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Areas that have become more

resource intensive

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

1000%

0.00%

Buildingsafety  Data collection &  Staff supervision &

68.14%
63.72%
52.21%
46.02%
36.28%

354%

I
Inspections & Caseworkand  Tenantengagement  Private Rented
compliance  complaints handling Sector enforcement duties reporting

i Responses

34.51%

training

30.97%

Legal processes

14.16%

Procurement
processes

6.19%

Other (please
specify)
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How prepared is your organisation
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20.00%
15.00% 10.48%
10.00%

5.00%

0.00%
Very prepared

42.86%

21.90%

18.10%

Somewhat prepared Somewhat unprepared Very unprepared Other (please specify)

W Responses
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Challenges of implementation
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60.00%
50.00%
40.00%
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20.00%
10.00%

0.00%

75.96%

57.69%
53.85%

443, 46.15%

Increased workload Changes required  Recruitment  Unclear guidance  Training gaps Current Other (please
to IT systems challenges programme of work specify)
are being
reprioritised

H Responses
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NEW MUNICIPALISM

Delivering for local people and local economies




Contact details

Vickie Hacking, Principal Advisor

Email: vhacking@apse.org.uk
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