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What are of the UK Is your council
located ?

% Response

wales [
Southern England _

Scotiand |
Northern England [
Central ngland
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 How many primary / special schools does your
council provide Soft FM services for?

Ranged from 28 to 129

 How many secondary schools does your councll
provide Soft FM services for?

Ranged from 0 to 30
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What services do you provide to
schools?

% Response

Other NN
School Catering [
Caretaking f/ Janitorial _
Facilities Management _
Cleaning I

0.00% 10.00%:20.00%:30.00%:40.002:50.00%%60.00%07 0.002:80.00%:90.0024.00.00%
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Do you have agreed policies and
procedures in place for school
closures?

% Response

Don't know
Policies and procedures are implemented on a case by case basis

Standard procedures are in place but are adapted on a case by case basis

Yes - One set of policies and procedures for partial primary / special school closures
and one set for secondary school closures
Yes - One set of policies and procedures for full primary / special school closures and
one set for secondary school closures

Yes - A standard set of policies and procedures for partial school closures

Yes - A standard set of policies and procedures for all full school closures

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%
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What impact has the closure had
on the service?

% Response

Other (please specify)

The service budget has been impacted positively
The service budget has been impacted negatively
Requirement to contract in specialist staff
Increase in products required

Increase in cleaning specification

Increasein cleaning hours

Reduction in the number of staff available to work due to self isolating

Produce ordered but not being used for school meals
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Have any of the schools you provide
services for been required to close?

% Responses

Other (please specify) [
No closures have been put in place || NG
Yes - Partical closure of a secondary school (eg a bubble / year group) || NG
Yes - Full closure of a secondary school [l
Yes - Partial closure of a primary / special school (eg a bubble / yeargroup) [N
Yes - Full closure of a primary / special school || ENENGGGGEGG
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What has presented the biggest
challenges from school closures?

% Responses

Other (please specify)

Changes in govermment guidance

Service planning for the coming months

The notice period given for a closure

The capacity in the service to respond to gueries
Communication with schools

Communication with staff

Securing products from suppliers
Budget impact on the senvice | S

Ensuring staff are following guidelines | S
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What plans are you putting in place
to mitigate the impact of schools
closures?

% Responses

Other (please specify)
Realigning the budgets to meet changes in specification
Ceasing to supply the service/services to schools
Implementing new methods of communicating with staff
Utlising staff from other areas of the coundl to support the service
Recruiting additional bank cleaning staff
Recruiting additional contracted cleaning staff
Carrying additional stocks of cleaning products and materials

Ceasing to provide hotmeals e.g only providing a cold option or packed lunch

Amending school meal menus
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NEW MUNICIPALISM
Delivering for local people and local economies




