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The way we were

• 3 Day course for new starts
• Hands on training 
• Moved to a few days training in a 

school
• Level of training depended on the staff 

member delivering the training



Initial idea to move to Learnpro 
online training 

E Learning has been with us for some time now 
but it has always been supplied to us through 
our Organisational Development teams and we 
simply direct our staff to complete the 
mandatory sections. After discussing the idea of 
us developing and launching a bespoke set of 
modules with Mhairi fro OD we very quickly got 
the ball rolling,





The aims of the module were set out on page 1



The training has a series of subjects with drop down 
information and click-on points 

Weekly fire tests How to do these



Assessments 



Opening and Closing a building



Heating and Energy Management



Faults and repairs



Getting feedback before going live



Going live

It was great to see this through from 
concept to going live



Next steps
We are setting up our next E-Learning 

training for our Cleaning Supervisors and 
hope that it is as successful

Watch this space

Thank you

Gordon Scott 
FM Services Manager
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