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Energetik: Enfield Council’s heat network company

London’s most
northerly borough

Population of
339,000, with
>100,000 homes

A city in its
own right

Growing energy
demands with
Increasing population

15,000
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AN ENERGY company set up to fight
Enfield to invest £58m in lclimate change and 'revolutionise’ north

London’s energy future has been given
30 January 2017 4:00 pm | By Tim Clark £58m by Enfield Council.

The council has created its own energy firm

Enfield Council is to invest £568m to develop a commun
to supply heat and water to more than

low carbon heat and hot water to 15,000 homes. 15,000 homes and businesses in the next

four years.
Last week it backed the £85m business plan
for the new company — energetik - to

@
. The council says energetik's customers will

develop, and run, four energy networks to
supply low carbon heat and hot water.

be charged a fair price and get better customer service than a private-sector energy company provides.

Enfield’s £58m will be supplemented by the company’s own income, with energetik’s business operations bringing
the total up to £85m over the next 40 years.
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How has the Council invested in
excellent customer service?

Tried and
tested
technology The

bigger
picture




So, what have we learned along the way?

Use planning policy
as a lever

Make sure the
business is
commercially viable

Stakeholder
engagement

s

Lessons
learned

/ .
?ﬁ'\\fut the customer first

Financing

Strong governance

Collect and share
lessons learned



Support for your heat
Network Project
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