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Jeff Laidler

Energetik’s Business Development Director

Enfield Council’s Head of Sustainability

www.energetik.london

jeff.laidler@energetik.london



22

Energetik: Enfield Council’s heat network company

London’s most 

northerly borough

Population of 

339,000, with 

>100,000 homes

A city in its 

own right

Growing energy 

demands with 

increasing population

15,000
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Why the Council invested in Energetik
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A series of heat networks: consistent service and quality

Meridian Water heat network 

fully delivered by Energetik:

• 1 contractor to design, build, 

operate & maintain the energy 

centre & distribution network

• ~10,000 homes 

Using waste heat from ErF

Three heat networks delivered 

as part of estate renewals:

• 3 developer partners

• 3 social landlords

• ~2,000 homes 

All built by the developers to our 

standards 

Energetik adopts the assets

Arnos Grove heat network  

> 500

Oakwood heat network

400

Meridian Water heat network

~10,000

Ponders End heat network

> 160 and >1,000
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Putting customers in the centre 
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How has the Council invested in
excellent customer service?

The 
bigger 
picture

The 
teamTried and 

tested 
technology

TalkingBeing
trust-

worthy
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So, what have we learned along the way?

Lessons 

learned

Make sure the 

business is 

commercially viable

Use planning policy 

as a lever Financing

Collect and share 

lessons learned

Stakeholder 

engagement

Put the customer first

Strong governance
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Thank you

www.energetik.london

jeff.laidler@energetik.london

0208 379 3410


