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POLITICAL CONTEXT



FOUR NATIONS – FOUR WINNERS
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21%
26% 25%

29%
36%

51%

67%
62% 62%

58%
51%

33%

 Their attitude to
government spending

 Their attitude to the
economy

 The type of people
they represent

 Their visions for the
future of the country

 Their attitude to the
NHS

 The background that
their leaders are from

Similar Different

LABOUR DIFFERENT ENOUGH?

Source: ComRes, 2,012 British adults, 2nd – 7th April 2015, Q. How similar or different do you think that Labour and the Conservatives are to each other in regard to each of the following? 
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CONSERVATIVES WON THE HEAD, IF NOT THE HEART

18%

52%

38%

68%

43%

74%

18%

50%

The leader I think will make the best Prime Minister

The party I trust the most with the future of the country

The party with the best policy on a particular issue I care about

The party whose policies I agree with most

Conservatives Labour

Source: ComRes, 3,998 British adults who have voted, 7th May 2015, Q. Which of the following are important factor(s) in helping you decide who you voted for? 
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CURRENT VOTING INTENTION 

40%

29%

8%

11%

3% 4%
4%

Source: ComRes telephone poll of GB adults (n=1,000), 20th-22nd Nov 2015. 6



PUBLIC PRIORITIES 
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52% - Immigration / immigrants

37% - The NHS

26% - The economy

20% - Housing

19% - Unemployment

17% - Poverty / inequality

Source: IpsosMORI data (https://www.ipsos-mori.com/Assets/Docs/Polls/October15%20issues%20Index.pdf), Q: What do you see as the important issues facing Britain today?
Source: ComRes / ITV News, 2,053 British adults, 13th-15th Nov 2015, Q: Do you agree or disagree with each of the following statements?

10%

73%

17%

Agree Disagree Don't know

The UK economy has been fixed



ROLE OF LOCAL GOVERNMENT 
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COUNCILLORS REMAIN DISSATISFIED WITH THE 
BALANCE OF POWER 

“The current balance of power between central and local government is about right”

17% 11% 17%

-80% -86% -80%

2015 2013 2011

Net: agree Net: disagree

Source: ComRes Councillors Panel.
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6%

23%

45%

35%

31%

21%

18%

20%

The amount of powers on spending, taxation and general
decision making in the UK GOVERNMENT has

The amount of powers on spending, taxation and general
decision making LOCAL COUNCILS have

Too low About right Too high Don't know

DEVOLVING DECISION MAKING?

10
Source: ComRes / IEA, 2,068 British adults, 21st-22nd October 2015, Q: For each of the following, do you think they are currently too low, about right or too high?



NORTHERN POWERHOUSE – POPULAR IN PRINCIPLE
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82% 15%

“Local politicians in the North, rather than MPs in Westminster, should have control 
over services like transport and health to improve the region.”

6%

30%

20%

44%

How much, if at all, do you know about the "Northern Powerhouse"?

Heard of and know a lot about it

Heard of and know a little about it

Heard of but know nothing about it

Never heard of it

Source: ComRes / BBC Northern Powerhouse poll (http://www.comres.co.uk/polls/bbc-northern-powerhouse-poll/) 



3% 5% 4%

17% 11%
7%

43%
37%

24%

30%
40%

57%

Your council The UK government The EU

Amount of influence felt to have over the decisions made by…

A great deal A fair amount Not very much None at all

RELATED TO INFLUENCE?
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Source: ComRes / IEA, 2,068 British adults, 21st-22nd October 2015, Q: How much influence, if at all, do you feel you have over the decisions made by…?



42%

41%

More power over the spending on and organisation of public
services should be given to local and regional government

The spending on and organisation of public services should be
controlled by the UK government

Control of spending on public services 

SPLIT ON MANAGEMENT OF PUBLIC SERVICES 
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Source: ComRes / IEA, 2,068 British adults, 21st-22nd October 2015, Q: For each of the following pairs of statements, which comes closest to your view?



43%

40%

Local councils should have more control over how much money
they raise through taxes and how they spend it on public

services

The UK government should have control over how much money
local councils receive, and how they spend it on public services

Tax raising powers?

AS WELL AS ON REVENUE RAISING & SERVICE 
DELIVERY
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Source: ComRes / IEA, 2,068 British adults, 21st-22nd October 2015, Q: For each of the following pairs of statements, which comes closest to your view?

41%

41%

Regional parliaments and local councils should have more
power to experiment with how public services are provided to

the public

The UK government should be responsible for how regional
parliaments and local councils deliver public services

Delivery models



WHAT COUNCILS SHOULD BE RESPONSIBLE FOR 
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22% 22%
29%

36%

52%

61%

69%
77%

66% 65%
58%

47%

33%

24%
16%

9%

Roads (buses,
trains etc.)

Public transport Schools Business rates Lifestyle
regulations

(e.g. the
smoking ban,

Sunday trading
laws etc.)

Hospitals Welfare benefits
for those

people not
working

VAT rates

Who should be ultimately responsible

UK government Local council

Source: ComRes / IEA, 2,068 British adults, 21st-22nd October 2015, Q: Who do you think should be ultimately responsible for each of the following in your local area?



40%

44%

The UK government should try to ensure public services are the
same across the whole country

The UK government should allow regions and local areas to
provide public services how they feel is best for their area

Equality vs. regional relevance 

BUT AGAIN SPLIT ON REGIONAL PARITY OF 
PROVISION VS. REGIONAL TAILORING 
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Source: ComRes / IEA, 2,068 British adults, 21st-22nd October 2015, Q: For each of the following pairs of statements, which comes closest to your view?



14%

17%

18%

20%

20%

74%

72%

67%

70%

64%

12%

10%

15%

11%

16%

Been a 'champion' for local government

Understood the needs of local government

Been a fair and reasonable critic of local government

Listened to local government

Engaged and consulted local government on policy decisions

Since the General Election, the Secretary of State for Communities 
and Local Government and his ministerial team have…

Agree Disagree Don't know

DIFFICULT RELATIONSHIP WITH CENTRAL GOVT

17
Source: ComRes Councillors Panel.



COUNCILS’ PERFORMANCE & 
PRIORITIES - COUNCILLORS
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Local NHS services Local authority services such as libraries and waste collection Local public transport

SATISFACTION ANTICIPATING ACTION 

19
Source:  ComRes / ITV News Index 



PERCEIVED PERFORMANCE
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Perceptions of council’s performance

61%

49%
40% 37%

42% 41% 40%
30% 28% 30% 33% 29%

23%
16% 16%

55%
49% 46%

41% 41% 40% 40%
35% 35% 34% 33% 32% 28%

19% 17%

% selecting good (8-10/10)

2013 2015

Source: ComRes Councillors Panel. Q: Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. Please rate on a 
scale of 1 to 10 where 1=poor and 10=excellent. Base: 2013 (405), 2015 (433) 



PERCEIVED DEMAND FOR SERVICES INCREASING
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Changes to local demand for services in the last 12 months

18%

31%

34%

47%

47%

53%

54%

57%

60%

61%

65%

69%

70%

72%

73%

58%

44%

52%

44%

40%

34%

38%

29%

28%

30%

20%

18%

21%

15%

17%

3%

4%

6%

4%

2%

5%

3%

6%

2%

4%

2%

3%

3%

2%

2%

21%

21%

7%

4%

10%

7%

4%

8%

10%

5%

13%

11%

6%

11%

8%

Cemetaries

Consumer protection

Leisure services

Street cleaning

Environmental health

Public transport

Waste / recycling

Council tax / housing benefit

Education

Planning services

Childrens' social services

Council housing

Roads / traffic

Adults' social services

Social housing

Increased Stayed the same Decreased Don't know

Source: ComRes Councillors Panel. Q: In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 
months. Base: 2015 (433) 



LOCAL GOVERNMENT PRIORITIES
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Priorities for investment

43% 40% 37%
30%

26%
22% 21%

15% 14%
8% 8%

Childrens'
social

services

Adults'
social

services

Education Social
housing

Council
housing

Roads /
traffic

Waste /
recycling

Public
transport

Street
cleaning

Council tax
/ housing

benefit

Leisure
services

% selecting each in their top three

Source: ComRes Councillors Panel. Q: Please select the three services you believe should have the greatest priority for investment in your council. Base: 2015 (433)



SPENDING CUTS



26%

56%

19%

"The way the Government is 
going about cutting public 

spending is fair"

Agree Disagree Don't know

CUTS THE REMEDY FOR THE ECONOMY?
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59%21%

20%

"It would be better to slow the 
rate of spending cuts even if it 
makes it take longer to get the 

country's finances back on 
track"

Agree Disagree Don't know

Source: ComRes / ITV News, 2,053 British adults, 13th-15th Nov 2015, Q: Do you agree or disagree with each of the following statements?



47%

34%

32%

31%

38%

51%

47%

53%

14%

15%

22%

16%

Spending on benefits

Child tax credits

Spending on local government

Working tax credits

Government right or wrong to be reducing spending in its attempt 
to reduce the budget deficit:

Right Wrong Don't know

WHERE TO CUT 

25
Source: ComRes / ITV News, 2,053 British adults, 13th-15th Nov 2015, Q: As you may know, the Government is proposing to cut the amount of tax credits given to those receiving Child Tax Credit and 
Working Tax Credit, do you think that this will generally be good or bad for each of the following?



ALL COMES BACK TO FINANCES 

Source: ComRes Councillors Panel. Q: Thinking about the next twelve months, do you think your council's financial situation will improve, worsen or stay the same? Base: 2011 (415), 2013 (405), 2015 
(433) 

In the next 12 months do you think your council's financial situation will…

11%

6%

9%

23%

17%

17%

66%

77%

74%

2011

2013

2015

Improve Stay the same Worsen

26



23% 74%

CONSTRAINED BY FINANCES & EMPOWERMENT 

My council…

…is in a better position to deliver services to local residents than 12 months ago

…has the financial resources it needs to deliver the services that local residents expect

…is sufficiently empowered to provide services that local people really want

27% 73%

39% 60%

2013: Agree (42%)

2013: Agree (27%)

2013: Agree (23%)

Source: ComRes Councillors Panel. Q: Agree / disagree – statements. ComRes Councillors Panel. Base: 2013 (405), 2015 (433)  
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IMPACT OF CUTS INCREASINGLY FELT IN FRONT-
LINE SERVICES 

23%

24%

46%

52%

52%

51%

26%

26%

18%

18%

17%

13%

7%

5%

8%

7%

0%

2%

2%

2%

Agree strongly Agree Disagree Disagree strongly Don't know

The public sector cuts are 
having a negative impact on 
my council’s ability to deliver 

front-line services

My council has already 
executed its cost cutting plan 

in order to meet budgetary 
cuts

2015

2013

2015

2013

Source: ComRes Councillors Panel. Q: Agree / disagree – statements. ComRes Councillors Panel. Base: 2013 (405), 2015 (433)
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AND THERE IS MORE TO COME

23%

31%

52%

53%

45%

41%

39%

34%

20%

18%

3%

5%

9%

8%

5%

7%

3%

2%

1%

1%

Agree strongly Agree Disagree Disagree strongly Don't know

I expect further cuts in council 
spending to be necessary in 

the next few years

Residents in my area have not 
yet begun to feel the full 

impact of spending cuts to 
local government services

2015

2013

2015

2013

Source: ComRes Councillors Panel. Q: Agree / disagree – statements. ComRes Councillors Panel. Base: 2013 (405), 2015 (433)
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CONSEQUENCES FOR 
LOCAL SERVICE DELIVERY



Councillors 
- Not optimistic about ability to deliver services
- Demand perceived to be increasing 
- Fractious relationship with central govt

WHERE FROM HERE?

Public
- Support localism agenda 
- Not come to terms with some of the implications
- Fractious relationship with central govt

- Doesn’t get easier – expectations, responsibility, demand 
- Immediacy of services provided 
- Innovation, communications & engagement 



Katharine Peacock
katharine.peacock@comres.co.uk
@KPeacock_ComRes


