
City of York Council
Snow Warden Scheme

Coping with snow and ice in York’s communities



Environment and Community team



We work with …

• Individual volunteers -

• Community organisations

• York Open Spaces Volunteers

• GoodGym

• York Cares (employee 
volunteering)

• Local businesses

• 250 Snow wardens

• 314 Litterpickers

• 105 Gardeners

• 89 Park Lockers/Unlockers

• Volunteer roles for Leaf Blowers 
and Leaf Clearers have been set up

• In addition there are Friends 
Groups involved with 26 CYC sites



York
Winter 2010 / 2011
Local communities struggle to 
cope with heavy snow and a 
prolonged period of sub-zero 
temperatures and ice.



2011 - Time for 
action
City of York Council agree to 
launch a Snow Warden 
scheme

Look to Sheffield City Council 
as an example

Publicity

Trainings sessions organised



Getting started
Target of 50 volunteers

Training sessions delivered

Kit supplied

Public liability insurance 

Grit delivered

81 volunteers registered



Up and running
Text messaging

Email list

Facebook group

Local groups

Annual training sessions



Keeping up to 
date
Risk Assessment updated

Electronic system

Health implications



Ongoing 
management
Order in equipment

Annual letter / email

Update induction

GDPR

Grit / Equipment

Daily / targetted email weather alerts

Daily Facebook weather alerts / sharing 
information

Publicity – posters / social media

Train up further volunteers



Additional 
volunteer role
2019 launch of Volunteer Leaf 
Clearer role

Keeping paths and pavements 
leaf / slip free

Keeping gullies clear to 
reduce localised flooding

Reducing build up of leaf 
mould next to kerbsides to 
reduce weeds

Further opportunity to 
involve community through 
leaf composting



Thank you and any questions?


