
 

91% 
Overall 

“It's well worth taking this 
course, if like me you have-
n't had this type of training 
previously, or as a good re-
fresher to those who have.” 

 
Operational Delivery Manager 

Bridgend County Borough Council 

“Covers a lot of material 
with some useful tools to 

utilise both personally and 
within the team.” 

 
Team Leader Health & Safety 

Perth & Kinross Council 

“A really good overview of 
leadership and manage-

ment” 
 

Open Space Officer 
West Lothian Council 

“It is worth taking this 
course either to learn new 

skills or refresh areas of 
knowledge. Well-structured 

over 2 half-day sessions” 
 

Principal Officer Housing Maintenance 
Denbighshire County Council 


