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Van Excellence 

• Why? 
 

• What? 
 

• How? 



Van Excellence 

• Why? 
 
– Operator feedback 
– DfT / VOSA / TC interest 

 

• To provide ‘good’ operators platform  
• To provide guidance for ‘aspirational’ operators 

 
• To dissuade Government from taking action 



Van Excellence 

• What? 
 

• Code of Practice 
 

– The Van Excellence Code 
• Driver 
• Vehicle 
• Operations 

 
– Governance Group 

 
– “What good looks like” 



Van Excellence 

• What? 
 

• Operator accreditation 
 
– Straight-forward procedural audit 
– Support 

 
– Use of logo / PR 

 
– Currently 53 accredited operators with 89k vans 
– Further 130 ‘engaged’ / 100k vans 



Van Excellence 

• What? 
 

• Guide to Van Excellence 
 

• Certificate of Excellence in Van Operations 
 

• Email news 
 

• Advice centre 



Accredited Operators 

• AAH 
• Alliance Healthcare  
• Amey 
• Auto Electrical Services  
• Babcock Rail 
• Balfour Beatty 
• Bott 
• British Gas 
• BT  
• Carillion Construction Ltd 
• Centaur Services 
• Clancy Docwra 
• Colas 
• Corporation of London 
• Daniel Contractors 

• DHL 
• E.on 
• East Ayrshire DC 
• Electricity North West 
• Enterprise 
• Hammonds Furniture 
• Havant Council 
• Healthcare at Home 
• HSS 
• Iron Mountain 
• J Murphy 
• Kelly Communications 
• LB Redbridge 
• London Borough of Havering 
• Luton Borough Council 



Accredited Operators 

• Menzies 
• Morgan Sindall 
• Morrison Utilities 
• National Blood 
• National Grid 
• Network Rail 
• Office Depot 
• Roger Bullivant 
• Sainsburys 
• Skanska 
• South Central Ambulance  
• South Devon Healthcare Trust 
• Southern Water 
• Suffolk Coastal Service Ltd 
• Travis Perkins 

• Trueform 
• United Lincolnshire Hospitals 
• Wakefield Housing 
• Wessex Water 
• Wolesley Group 

Could you be next? 



Stop Press 

• VOSA 
 

– Recognise Van Excellence… 
– “Support” 

 
– Good ‘uns 
– Triers 
– Wrong ‘uns 

 
 
 
 
 



• Questions? 
 
 



 
 

For the industry, 
 

by the industry 
 

info@vanexcellence.co.uk 
www.vanexcellence.co.uk 

 
Mark Cartwright: 07818 450365 

http://www.vanexcellence.co.uk/
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