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Health triggers that are 
rooted in the community 

• Anti Social Behaviour

• Local neighbour fall-outs

• Fear of crime

• Loneliness

• Unable to mix/ insolation (isolation?)

• Not knowing where to go for help 



The epidemic of loneliness 



Volunteering means
help for all

• Volunteers put back into the community

• Volunteers grow their community ’family’

• Work on issues they believe in 

• Helps to grow confidence and gives a role



What is a volunteer ?
• Someone with time to spare

• Someone who wants to learn new skills

• Someone who is interested in their community

• Someone who wants company 

• Someone who is unemployed or retired

• Someone with a cause

• Someone who does not expect to be paid for their work 



People not projects 
They all have a story 



Things to remember 
• Volunteers are people who can have complex lives and often 

have issues you don't always see

• As with paid staff they need to be developed or they will get 
bored and leave 

• They need to be valued

• You will become an important part of their lives and they will 
learn from you

• Don’t make “mini-me’s” - they need to keep in touch with 
their community and you should learn from them 

• A volunteer should never be out of pocket



The community 
message-

We all have a 
role to play in our 

health 

Community 
sign-posting  



What is an Agreement? 

• A method of highlighting minimum standards and 
base line services

• A way of working with the community to agree on 
their roles and responsibilities in the community 
and look at behaviour change 

• A method of empowering the community to be 
able to monitor and oversee local services



A Community 
Champion 



Community Champions 
the voice of their communities and how to 

utilise them 
• Supporting their own community and its needs  

• Gathering opinions and information

• Spreading the word 

• Help on the ground to develop a community initiative and get local 
people involved 

• Help to educate local people about issues that effect them

• Help to make an area happy and safe and healthy 

• Encourage others to take part and play a role 

• Report issues and support services 



Working to support 
organisations and support 

communities 



Health Watch 



The right 
people and 

the right skills 



From sharing a cup of tea 
to helping inform and 
empower their own 

community 
- we all have a role to play 



The Health benefits to the 
individual

• New skills

• A sense of place 

• Make friends

• A sense of value

• Helping to improve the lives of others through improving 
their own life- thinking, active, motivated, wanted 

• An improvement in happiness as a result of being well 
supported 



Any questions?

Maxine Moar

maxine@moarcommunities.com

tel: 07967 515 106


