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Performance frameworks

Local Government Benchmarking 
Framework

Local Audit & Accountability 
Act 2014

Local Government (Performance 
Indicators) (Wales) Order 2012 

revoked

Part 12 of Local 
Government Act

Common themes
• Benchmarking
• Using data

• Austerity & value for money
• Supporting change

• Improvement based on knowledge
• Public accountability

• Scrutiny
• Local evidence
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Maintenance Costs
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Costs per Hectare
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Hectares maintained per FTE
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LAMS Results
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Human Resources and People 
Management
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Customer Satisfaction
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Quality Standards
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