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Committed to Excellence 
in the Delivery of Street Works



The Reality



Balancing public expectations of road maintenance with 
financial limitations



Congestion/Disruption/Reputation

Ten years ago street works might have resulted in this…



Codes, chapters and comprehension



NRSWA Sections 59/60

• Section 59(3) ‐ the duty of street authorities to co‐
ordinate works
the organization of the different elements of a complex 
body or activity so as to enable them to work together 

effectively

• Section 60(2) ‐ the duty of undertakers to co‐operate 
with street authorities and with other undertakers.
the action or process of working together to the same 

end



The Players
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The Impacts – The Customer
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The Impacts – The Motorist
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Less Focus on the Reactive
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S74 

FPN’s

DefectsConditions

Admin



More Focus on the Proactive
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Technology ‐ ‘Apps’  
iPhone decision application Lane Rental
Benefits: Reduced financial exposure, reduced 
highway disruption, Decision making support for 
teams and supervisors, audit trail for Ofgem
Forward Planning (ETON), 
Long term (upto 8 years) plans in ETON.
Benefits: Systemised data for improved co‐
ordination and network management with HAs. 
Visible on Roadworks.org for members of the 
public
Innovative Technology
Pilot in London and North West, proposed rollout 
to all areas.
Benefits: Minimal disruption and excavation, 
reinstatement cost savings, reputation enhanced

Reducing Legislation



Benchmarking & Efficiency
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Hearing and sharing good practice with other Local Authorities 



Celebration
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• Worcester Collaboration

• Manchester City Centre 
Collaboration

• Staffordshire Hub

• Dudley Collaboration 
Scheme



The Way Forward
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QUESTIONS?

Committed to Excellence 
in the Delivery of Street Works


