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Business Plan 

• 2017 to 2020 

• Champion of Local Government Services 

• Promoting the ‘Ensuring Council’  

• Premier Knowledge Hub 

• Research, Media, Advocacy 

• Building Alliances and Partnerships 

• Sustainable growth 
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Achievements and issues 
• Research programme 

• Communications 

• Government recognition 

• IT infrastructure replaced 

• Succession planning 

• IIP Gold 

• Growth across services 

• £4.3m turnover 

• Premises move 
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Core services 

• Performance networks 

• Solutions 

• Training 

• Membership resources 

• Business resources 

• Energy 
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Advocacy  
• Political parties 

• Governments 

• LGA 

• CoSLA 

• NILGA 

• WLGA 

• Civil servants 

• Unions 

• New Municipalism 

• Neighbourhoods 

campaign 

• MHCLG 

• DEFRA 

• UIFSM 

• DFT 

• BEIS 

• ITN 
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Research themes 
• Housing 

• Neighbourhoods finance 

• Senior officers roles 

• Ensuring council 

• Commercialisation 

• Governance and 

democracy 

• Public opinion 

• Selling services to 

schools 

• Parks 

• TCPA 

• NPI 

• De Montfort 

• De Montfort 

• CfPS 

 

 

• Survation 

• CIPFA 

 

• MHCLG  
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