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Be part of the conversation!
Follow APSE on Twitter and LinkedIn

@apseevents
@apsenews

@APSE - Association for 
Public Service Excellence
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Plan to implement Have implemented Not applicable
2021 2020 2021 2020 2021 2020

Introduced a process to reduce food 
waste 35% 46.51% 55% 48.84% 10% 4.65%

Purchase products from a local 
supplier 17.95% 13.16% 64.10% 73.68% 17.95% 13.16%

Reduced single use plastics 26.19% 28.89% 66.67% 71.11% 7.14% 0.00%

Installed equipment to reduce energy 
consumption 16.13% 37.14% 38.71% 45.71% 45.16% 17.14%

Introduced more meat free options 20.51% 33.33% 58.97% 59.52% 20.51% 7.14%
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Plan to implement Implemented Not Applicable

2021 2020 2021 2020 2021 2020

Reduced the number of chemicals used 41.67% 19.35% 58.33% 74.19% 0.00% 6.45%

Increased the use of micro fibre cloths 20.00% 8.00% 70.00% 76.00% 10.00% 16.00%

Reduced single use plastics 40.00% 50.00% 30.00% 25.00% 30.00% 25.00%

Introduced a process to reduce water consumption 33.33% 19.05% 33.33% 47.62% 33.33% 33.33%

Sourced more eco­friendly cleaning products 22.22% 38.46% 33.33% 46.15% 44.44% 15.38%
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Measures introduced as a result of 
COVID-19 - Staffing
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• Socially responsible – Living Wage
• COVID-19 response – flexible, reliable and 

supporting communities
• Commercial – building on the good 

relationships built with school?
• Climate Change – positives on 

sustainability     
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• Beyond price 
• Subsidy is not a dirty word! 
• ‘Client’ social responsibility – the role of 

school governors and head teachers
• Integration with local economic outcomes
• FM services are part of the solution not the 

problem! 
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• The Board - Representatives from 
councils throughout the UK with expertise 
in delivering catering services.

• Purpose – making the case for local 
authority caters 

• Your input is required 
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Contact details

Paul O’Brien, Chief Executive, APSE

Email: PO’Brien@apse.org.uk

Association for Public Service Excellence
3rd floor, Trafford House, Chester Road, 

Old Trafford, Manchester M32 0RS.
telephone: 0161 772 1810

web:www.apse.org.uk


