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Trust and Confidence in Councils  

What the public think 



1. Public trust marginally smaller than last year but 

remains high vs national government.

2. They trust you much more to spend their taxes than 

national government.

3. Satisfaction levels with many specific services 

remain high, despite this year’s challenges

Key Points: Trust and Satisfaction 



1. Councils are the most trusted to provide and 

deliver services in people’s local area.

2. Councils also the most trusted to make decisions 

regarding local planning.

3. Climate change still a high priority, closely 

following affordable housing, social care, and road 

maintenance.

Key Points: Current and future challenges 



Enough of your taxes spent in your area?  



Key fact 2 : People trust Councils with their tax



Satisfaction levels vary between services
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