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* Introduction to the East Riding

* Overview and development of the waste
collection service

* Current recycling position

* Communicating with our residents

* Recent initiatives — food waste tagging

* Waste disposal contracts
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The East Riding

The Authority:
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Waste Collection and Disposal:

* 5 divisional depots

* 3 disposal sites
e 57 collection vehicles
e 220 members of the collection team

|0 Household Waste Recycling Sites and
a Re-Use Shop
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Services and Teams

e QOur Teams:

Waste Contract
Management

Waste and Recycling
Officers

Household Waste:

Fortnightly collections
of residual waste, dry
mixed recyclables and
organic waste

Mixed Dry Recyclables

Kitchen and

— All collected in Garden Waste

wheeled bins or sacks

— Commercial Waste

. - Recycling Plant
— Project Development yemns

— 12 million bin

— Operational refuse ,
collections per year

collection

Non-Recyclable
Residual Waste

e Commercial Waste:

— 3500 customers

* We collect:

— Household waste

- Composting Facility

e Resources:

— A collection budget of
circa £8m and disposal
budget of circa £13m

— Bulky waste

— Clinical waste

— Commercial waste
- Energy Recovery
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Waste Hierarchy Most

Prevention

Preparing for Re-Lise
Recycling

Service Improvement

recycling bin
140.090 1 for paper Increased
material
120,050 : Introduced
accepted in o
120,000 . organic bin for
recycling Least
bin garden waste preferred

Trialled and New
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food in fortnightly  5rocured,
organic bin  collections regidya)
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recovery
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Then...

2003/04 OVERALL PERFORMANCE N oW

2016/17 OVERALL PERFORMANCE

The following table contains municipal waste data derived from WasteDataFlow for
The following table contains municipal waste data released by the Office of the Deputy the period covering the financial year 2016/17. The data shows the total household
waste recycling, composting and reuse rate for English local autherities from April

Prime Minister in January 2005 for the period covering the financial year 2003-04. - . .
2016 to March 2017. Local authorities are listed in overall performance order:

Rank Local Authority Recycling |
rate (%)
260  Leicestershire District Council 14 Rank Authority waste sent for reuse,
recycling or composting
261  EastRiding of Yorkshire Council 14 (ExNI92)
1 1 Riding of Yorkshi il A
262  East Staffordshire Borough Council 14 East Riding of Yorkshire Counci 65.4%
2 Rochford District Council 63.9%
263 Cheltenham Borough Council 14
3 South Oxfordshire District Council 63.8%
264 West Dorset District Council 14 o .
4 West Oxfordshire District Council 63.4%
265 | Alnwick District Council 4 5 Vale of White Horse District Council 62.5%

Percentage of household waste sent for reuse, recycling or

o |
i

201112 2012713 2013/ 14 2014715 2015714 2016/17

Financial ¥ear
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<& bins.eastriding.gov.uk/Cor %
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Residents can sign up to a free text message service which will send reminders the night before blue, brown
and green bin collection days. To set up the service costs andy the price: of the nitial text message to us.

Ta subseribe, text the code shawn above to 07786 201286,
To cancel the service, text the word ‘stop” to 07786 201286.
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Communicating with Residents

e

40,000 residents are signed up to our free bin
reminder text messages

Never forget to put your bin out again
Sign up for FREE text reminders

Text your bin calendar code to oY

vegetables can be placed
in the brown bin to be

07507 307088

#text costs standard message rate. All reminders are free.

Search for your postcode and download
your bin calendar to get your code at:

bins.eastriding.gov.uk

A
"
A5 -

A

Roses are brown,

Our rubbish can go in
the brown recycle bin

Social media posts to promote recycling, answer
questions and keep residents updated

@ East Riding Council ¥ -2 Follow

Bin collections in Goole area changing to
fortnightly from 2nd June. You can view
your new collection calendar here

Compost wilted flowers
to make gardens like new

« o *
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Communicating with Residents — Press and Promotions
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Working with Residents — Waste and Recycling Officers

Engaging the public with activities /
7 - Talks at schools and community groups
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Our recent initiatives
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Bin Tagging Project

N

OF YORKSHIRE COUNCIL

County Hall Beverley
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Food Recycling Campaign to
encourage residents to put food
waste into organic bin where it can
be composted

One third of waste in residual bin
is food which could be composted

Initially trialled with successful
results

I kg/hh/collection reduction in the
green bin

Results to date — reduction of 2000
tonnes in the green residual bin

Projected disposal savings of £150k
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Bin Tagging Project

* 3222 Caddies requested as a direct result of tagging

* |500 Wheeled Bins requested as a direct result of tagging

* Brown Bin Tonnage up 1613 tonnes

* Blue Bin Tonnage up 126 tonnes

Public response

* 153,000 properties tagged
* 2| comments / complaints

e 5 tweets on social media
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We've made

COMPOST

from all the recycled waste in your brown bin to |

GIVE AWAY*

Claim your free We have 5,000 2 BAGS A CAR
compost at one of |15 kg BAGS First come, first served.

: But don't queue before
I 0 EVENT S GLEOTIRONE Lo SIS RVeRy the event for safety reasons.
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Waste disposal contracts

* April 2015 — Procured new waste disposal contracts

* Removal of some recyclables from residual waste
stream by the contractor

* Remaining residual waste now sent for incineration
with energy recovery

* Local IVC used for organic waste

* Dry mixed recyclables to Biffa Aldridge

— Majority of plastics reprocessed at in house recycling plant,
or sent to UK and European markets
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Thank You

Any questions!
Sarah Atklnson@EastRldlng gov uk
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