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Paul Tripp - Environmental Services Group Manager

Sarah Atkinson – Service Manager Waste Treatment and Disposal

East Riding of Yorkshire Council – Achieving High 

Recycling Results
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Overview

• Introduction to the East Riding

• Overview and development of the waste 

collection service

• Current recycling position

• Communicating with our residents

• Recent initiatives – food waste tagging

•Waste disposal contracts 
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The East Riding

The Authority:

• 930 square miles

• 336,000 residents

• 153,000 households

Waste Collection and Disposal:

• 5 divisional depots

• 3 disposal sites

• 57 collection vehicles

• 220 members of the collection team

• 10 Household Waste Recycling Sites and 

a Re-Use Shop
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Services and Teams

• Our Teams:

– Waste Contract 

Management

– Waste and Recycling 

Officers

– Commercial Waste

– Project Development

– Operational refuse 

collection

• We collect:

– Household waste

– Bulky waste

– Clinical waste

– Commercial waste

• Household Waste:

– Fortnightly collections 

of residual waste, dry 

mixed recyclables and 

organic waste

– All collected in 

wheeled bins or sacks

– 12 million bin 

collections per year

• Commercial Waste:

– 3500 customers

• Resources:

– A collection budget of 

circa £8m and disposal 

budget of circa £13m

Mixed Dry Recyclables 

 Recycling Plant

Kitchen and 

Garden Waste 

 Composting Facility

Non-Recyclable 

Residual Waste 

 Energy Recovery
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Financial Year

Service Improvement
Introduced 

recycling bin 

for paper Increased 

material 

accepted in 

recycling 

bin

Introduced 

organic bin for 

garden waste

Accepted 

food in 

organic bin

Trialled and 

implemented 

fortnightly 

collections

New 

contracts 

procured, 

residual 

waste to 

recovery

50,116

120,050
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Recycling Performance

Then…
Now…
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Communicating with Residents
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40,000 residents are signed up to our free bin 

reminder text messages

Social media posts to promote recycling, answer 

questions and keep residents updated

Side panel advertising on vehicles

Communicating with Residents
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Communicating with Residents – Press and Promotions
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Working with Residents – Waste and Recycling Officers

Engaging the public with activities

Speaking to individuals

Talks at schools and community groups

Public events and promotions
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Our recent initiatives
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Bin Tagging Project

- Food Recycling Campaign to 

encourage residents to put food 

waste into organic bin where it can 

be composted

- One third of waste in residual bin 

is food which could be composted

- Initially trialled with successful 

results

- 1kg/hh/collection reduction in the 

green bin

- Results to date – reduction of 2000 

tonnes in the green residual bin

- Projected disposal savings of £150k
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• 3222 Caddies requested as a direct result of tagging 

• 1500 Wheeled Bins requested as a direct result of tagging 

• Brown Bin Tonnage up 1613 tonnes 

• Blue Bin Tonnage up 126 tonnes 

Public response

• 153,000 properties tagged

• 21 comments / complaints

• 5 tweets on social media

Bin Tagging Project
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Waste disposal contracts

• April 2015 – Procured new waste disposal contracts

• Removal of some recyclables from residual waste 

stream by the contractor

• Remaining residual waste now sent for incineration 

with energy recovery 

• Local IVC used for organic waste

• Dry mixed recyclables to Biffa Aldridge

– Majority of plastics reprocessed at in house recycling plant, 

or sent to UK and European markets
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Thank You

Any questions?

Sarah.Atkinson@EastRiding.gov.uk


