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Understanding Community Resilience 

• Reliance on complex and interdependent 

infrastructure, e.g. food supply chain, transport 

networks 

• In 2007, UK hit by major floods in Gloucestershire, 

Hull, Sheffield……. 

• Pitt Review highlighted benefits of community 

resilience 

• So what is community resilience? 

– ‘Communities and individuals harnessing local 

resources and expertise to help themselves in an 

emergency, in a way that complements the 

response of the emergency services.’  



The flood in Cockermouth, 19th-20th November 

2009 



 

Collingwood Environmental Planning 

Collingwood Environmental Planning 



 

Collingwood Environmental Planning 





Community Resilience 

in Cheshire West and 

Chester….. 

• Jan 2010 - worst snow in 30 

years!   

• Several rural communities cut off 

by snow 

• Audience? 90 Town/ Parish 

Councils 

• Similar work in Cheshire East 

• Pilot work in Ashton Hayes 

• Roll out process/ guidance 

across Cheshire West over few 

years 

 



Data 
•JRF, University of Manchester 

•Flood Risk Maps  

•Fire & Rescue Service info 

•NHS: Excess Winter deaths, 

Heatwave stats, Tips and falls, 

AnE admissions etc 

•EA/DEFRA: National Climate 

Change Risk Assessment 

•Local Authorities: Flood/ 

Highways, Assisted bin round 
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Ashton Hayes 

• 26th January 2006: Project launch, 400 + 

• Started with home energy surveys/ efficiency 

measures 

• Moved on to renewables 

• Community owned and run Village Shop 

• Low carbon sports pavilion and electric 

community car 

• Micro-grid, school 



Climate Resilience Community Plan 
Contents 

1. Local risk assessment 

2. Local skills and resources assessment 

3. Key locations identified with emergency services for 

use as places of safety  

4. Emergency contact list 

5. Sample telephone tree 

6. List of community organisations that may be helpful in 

identifying vulnerable people or communities in an 

emergency 

7. Activation triggers 

8. First steps in an emergency 

9. Community Emergency Group first meeting agenda 

10.  Actions agreed with emergency responders in the 

event of an evacuation  

11. Alternative arrangements for staying in contact if 

usual communications have been disrupted 

12. Adaptation action plan 

 

 



 



Snow Angles 

• Vulnerable person paired 

with a volunteer 

• Training 

• Regular ‘checks’ 

• Snow/ ice clearance 

• Increased volunteering 

• Monitoring 

• Celebration 

 



Warrington: Case study  



Community Resilience/ Adaptation ? 



Resilience can be observed as:  

•Resistance – ‘holding the line’ (reactive) 

•Bounce-back – ’getting back to normal’ (reactive)  

•Adaptation – ‘adjusting to a new normal’ (proactive)  

•Transformation – ‘owning a need to change’ (proactive) 



Supporting resilient growth 

and SME’s 
 

 
 

 

 

 

Strategic Sites work: 
-Ellesmere Port Northern Corridor; Stanlow, 

Vauxhall, Ince 
 

•Site Profiles and individual discussions  

 

•SME Resilience: 
•Weathering the Storm 

•Resilience health check  

•events 

•measures 



Summary 

• Toolkit, information 

• DVD 

• Case studies  

• Support, contacts 

• Definition/ expectations 

• Starting point ? 

• Service cuts ! 



Peter Bulmer  
Cheshire West and Chester Council 
Tel: 01244 972427 

Email:       peter.bulmer@cheshirewestandchester.gov.uk 

Location:  HQ, 1st Floor, 58 Nicholas Street, Chester CH1 2NP  

 www.cheshirewestandchester.gov.uk 
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