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Early challenges and 
decisions

• Unprecedented event.
• State of National 

Emergency 
announced.

• Deployment.
• Protecting the service.
• Fear.



Impacts on the operations 
and income

• Social distancing 
restrictions.

• Self isolation and 
shielding. 

• Lockdown and rental 
income.

• Supply chain and 
contractors 
furloughing. 

• Fear.



Coming out of the lockdown –
future proofing.

• Litter, litter, litter.
• Value of our Natural 

World. Has it changed 
anything?

• Financing moving 
forward.

• Staff resilience.
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