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https://www.apse.org.uk/apse/assets/File/Fairer housing (web).pdf
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https://www.apse.org.uk/apse/assets/File/Summary Climate Emergency Doc Online(1).pdf


www.apse.org.uk

https://www.apse.org.uk/apse/assets/File/Sustainable Neighbourhood Services Web version(1).pdf
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https://www.apse.org.uk/apse/assets/File/Leadership (web) FINAL FINAL FINAL.pdf
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https://www.apse.org.uk/apse/assets/File/Insourcing (web).pdf
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http://www.apse.org.uk/apse/index.cfm/research/apse-and-itn-productions/promoting-excellence/view-full-programme/
http://www.apse.org.uk/apse/index.cfm/research/apse-and-itn-productions/redefining-neighbourhoods-beyond-austerity/view-programme/
http://www.apse.org.uk/apse/index.cfm/research/apse-and-itn-productions/future-communities-greener-cleaner-smarter/view-full-programme/
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A member authority is seeking information regarding the approach authorities 

use to determine the cost of delivering a council service and how rates and 

concessions are decided. Specifically – what charging review approaches does 

your authority have? Do you have subsidy calculations in place? What are the 

council pricing strategies – how are these rates decides/consessions applied?

mailto:Lmelville@apse.org.uk
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mailto:etaylor@apse.org.uk
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https://www.apse.org.uk/apse/assets/File/Improving%20%20Customer%20Service%20at%20the%20Frontline.pdf
https://www.apse.org.uk/apse/assets/File/Principles%20of%20Roads%20and%20Highways%20Management(4).pdf
https://www.apse.org.uk/apse/assets/File/Developing%20and%20delivering%20a%20commercial%20strategy(36).pdf
https://www.apse.org.uk/apse/assets/File/Project%20Management%20in%20local%20government(59).pdf
https://www.apse.org.uk/apse/assets/File/Health%20and%20Safety%20in%20Waste%20and%20Environmental%20Services(3).pdf
https://www.apse.org.uk/apse/assets/File/Supervisory%20skills%20frontline%20services(80).pdf
https://www.apse.org.uk/apse/assets/File/Improving%20%20Customer%20Service%20at%20the%20Frontline(2).pdf
https://www.apse.org.uk/apse/assets/File/Improving%20your%20written%20communication%20skills(4).pdf
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https://www.apse.org.uk/apse/index.cfm/events/performance-networks-seminar-2019/
https://www.apse.org.uk/apse/index.cfm/events/climate-change-for-local-councils-innovations-developments-and-practical-actions/
https://www.apse.org.uk/apse/index.cfm/events/apse-facilities-catering-and-cleaning-management-seminar-20201/
https://www.apse.org.uk/apse/index.cfm/events/apse-scotland-building-and-housing-seminar-2020/
https://www.apse.org.uk/apse/index.cfm/events/engagement-with-the-climate-emergency-how-can-local-authorities-meet-the-challenge/
https://www.apse.org.uk/apse/index.cfm/members-area/regions/scotland/past-apse-scotland-seminars/apse-scotland-fleet-waste-and-grounds-seminar-2020/
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