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Worlds largest hotel operator

3500 hotels worldwide  - 450,000 rooms

From 5 star luxury to 2 star budget

Sofitel

Pullman

MGallery

Mercure

Novotel

Ibis Styles

Ibis 

Ibis Budget

Accor
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Key Considerations for catering and 
cleaning

Recent Guidance and Legislation

Private Sector perspective on H&S
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Catering and Cleaning

Sanitisers, Cleaners and Disinfectants

E.Coli ‘guidelines’

BS EN 1276:1997 
BS EN 13697:2001 
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Catering and Cleaning

The end of Single Stage cleaning

Two stage only even with sanitisers
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Catering and Cleaning

Special situations – Special Disinfection

Outbreaks

Norovirus

infection control
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Catering and Cleaning

Chlorine resistance of Noro

5000ppm required

COSHH??? 

Use Oxygen!
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Legislative update

E.Coli ‘guidelines’

Become the Prime Mover for standards

Regulation by the back door

Vac Packs, Meat Slicers, Work surfaces
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Legislation update

Score on the Doors
Majority of LA’s  now 

operate this

Publicly available on 
websites, FSA and 
mobile phone App

This hotel is 5/5!
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Legislation update

Scores on the Doors
Mandatory Display in 

Wales

CIEH lobbying for 
mandatory across UK

BHA lobbying against 
mandatory display
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Legislative update

Compulsory Declaration of allergens

E.Coli guidance review with BHA

Legal Status of rare and lightly cooked meats
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Private Sector Perspective

Keeping up to date

Regulation creep

Inconsistency

Inflexibility



The Primary Authority

EHO’s must get permission before acting

If Newham Council agrees other Councils MUST agree

PA intervenes in any enforcement action
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A Final Word

Book you next conference in an Accor Hotel


