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What is the average age of your highways 

maintenance operational staff?
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Key fact 1: Relative Trust in Councils high 
Trust in Councils and Councillors has decreased 
slightly in the past year, as trust in Government and 
Ministers has also declined. However, trust in 
Councils and Councillors is still high overall 
compared to trust in Government and Ministers. 

• Four times as many people trust local councils (49%) to make 
decisions about how services are delivered in their local areas 
compared to national government (12%).

• Eight times as many people trust local councillors (51%) more 
than government ministers (6%) to make decisions about how 
services are provided in their local area.

• Local councils are trusted more than 4 times than Government 
or Private companies to deliver services in their area



Street Lighting

67% (-5)21% (+1)



Winter Maintenance

53% (+9)30% (-13)



Road maintenance

50% (+7) 39% (-5)
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National Underground Asset Register (NUAR)

About NUAR – A request please, to help improve resilience!
• The Geospatial Commission is building a digital map of underground pipes and cables that will revolutionise the way we 

install, maintain, operate and repair our buried infrastructure - the National Underground Asset Register (NUAR).

• NUAR will improve the efficiency and safety of underground works by creating a secure, auditable, trusted and 
sustainable platform. 

• It will provide a consistent, interactive digital map of buried asset data, accessible when, where and how it is needed by 
those planning and executing excavations on behalf of underground asset owners. 

• It will also lead to enhanced communication between parties and improve data quality.







New Government
• 5 year funding horizon as per National Highways
• Equitable distribution rather than competitive
• Investment in Training and Skills
• Pothole catch-up
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Vehicle types
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Fuels – Non-electric
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Recruitment & Retention Problems



Apprentices
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Carbon reduction
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Technological Evolution
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Climate Change Committee - Key 
Messages
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•The UK Government now has a solid Net Zero strategy in place, but important policy
gaps remain.
•Tangible progress is lagging the policy ambition. With an emissions path set for the UK
and the Net Zero Strategy published, greater emphasis and focus must be placed on
delivery.
•Successful delivery of changes on the ground requires active management of delivery
risks. Not all policies will deliver as planned. Some may be more successful than expected,
while others will fall behind.
•Action to address the rising cost of living should be aligned with Net Zero. There
remains an urgent need for equivalent action to reduce demand for fossil fuels to reduce
emissions and limit energy bills.
•Slow progress on wider enablers. The Net Zero Strategy contained warm words on many
of the cross-cutting enablers of the transition, but there has been little concrete progress.
•The UK must build on a successful COP26.
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New Government
• Clarity of direction over Net-zero
• Funding for Special Needs Transport
• Investment in Training and Skills
• Roads Infrastructure
• Driving Licence Reform
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Contact details
Rob Bailey, Principal Advisor, APSE

Email: RBailey@apse.org.uk

Mob: 07789 844495

Association for Public Service Excellence
2nd floor Washbrook House, Lancastrian Office Centre, Talbot 

Road, Old Trafford, Manchester M32 0FP.
telephone: 0161 772 1810

web:www.apse.org.uk


