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Respected Cleaning Service

« Stakeholders

e Futures Trust

e Customer Feedback

« COSLA

« APSE
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Service Improvements

« Training

 In —House equipment repairs

« |nvestment in modern equipment

« Reduction in chemical use
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Service Improvements Cont’d

* Produced D.V.D. for R.A’s & S.S.O0.W.

* Peripatetic Facilities assistants

« Ongoing cleaning strategy group




