Feasibility of establishing an at-
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Project Aim

To determine the feasibility of recovering FOG material from SW customers
through the development of partnerships with Local Authorities and FOG
collection companies.

 Understand current UK & EU practices
» Establish customer preferences and behaviors for FOG recycling

» |dentify Local Authorities and collection companies interested in the
Implementation of future FOG recovery initiatives
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Need For Change

Support
business plan

Benefit our
customers

Enhanced
environmental
reputation

Reducing costs

to the business
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Customer Engagement Work Stream

Objective

Understand internal and external customer’s perceptions and
behaviour relating to FOG
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Customer Response — method of disposal
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Water Matters discussion group - comments

“..set up recycling methods
that make it easier for people to

“I rinse them and

put them in the get rid of their used grease”
bin..”

4 )
“Oh no! | pour it

down the
sink...shouldn’t

|?”
(U

“roll out the “1do think that

tubs!” Scottish Water could
encourage people to
\/ recycle fats, oils and

grease”



Water Matters discussion group — main themes

» Lack of awareness of products constituting FOG
* All interested in recycling
* Would use ‘Fat Vats’ if available

» Asked for more information
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Recycling Feasibility Work Stream

Objectives
1.To establish current FOG recycling options within the UK

2.To assess feasibility of FOG recycling opportunities in Scotland
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FOG Recycling in UK

Severn Trent Water
Birmingham City Councll
Oadby-Wigston Council
250,000l/year
Kerbside collections

Yorkshire Water
85 Bradford Households
Door-to-door collections
Expensive
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South Norfolk Councll

November 2012

5 Tonnes FOG diverted to biodiesel
- Containers recycled

Funnels used to promote scheme — Anglian Water
Promotional literature

No spills or vandalism

Supported by EA

+£1.3k
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Recyclers
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SEPA

Edible Oil Storage — Paragraph 18 exception
Free registration
12 months storage
Bunded
3m3

No issues with Odours

Use of registered waste carriers

Care taken to prevent human or environmental harm
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Current UCO/FOG recycling in place

Number keen for further discussions

Identification of risks/blockers

More information

Discussed with Zero Waste Scotland

ZERO

WASTE
SCOTLAND
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Summary — Final recommendations

» Potential to undertake a targeted approach to FOG recycling
* Implementation of customer awareness and educational programme

« Continuous engagement with external parties to identify potential

partners to undertake initiative
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Thank you

FOGrecycling@scottishwater.co.uk
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