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Traffic Commissioners
1 April 2017 – 31 March 2018

• 1212 public inquiries (1026 disciplinary)
• 335 preliminary hearings
• 379 licence revocations
• 148 suspensions
• 121 disqualifications of licence holders
• 162 disqualifications of transport managers
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Top compliance issues

• TM failure to exercise continuous 
management

• Missed PMIs / poor documentation
• Poor driver walk‐round checks
• Failure to download/analyse tachos
• AdBlue emulators
• Bridge strikes
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Transport Managers

Traffic Commissioner

• Continuous & effective management

• In charge

• In control

• Engaged

• Inquiring



Continuous professional 
development

Traffic Commissioner for the West of England

Either ongoing CPD, eg workshops, conferences, 
seminars, e‐learning, or

A 2‐day CPC refresher course run by a trade 
association or similar



Preventative Maintenance 
Standards

Traffic Commissioner

• Tyres recorded at 1.5mm – no comment
• Brake disc surface corrosion – action ‐ “monitor”
• “Check brake system” MIL illuminated – action –
“advise”

• Engine management MIL illuminated – action  ‐
“advise”

• Brakes – “Visual Check, all OK”

All signed off as “roadworthy”



Traffic Commissioner





Drivers Hours

Traffic Commissioner 

• Failings are basic

• Many are serious

• Lack of management

• Vehicle Units not locked in – and never downloaded

• No analysis of vehicle unit data

• Poor understanding, especially daily rest



Drivers Hours

Traffic Commissioner 

• Infringement reports produced and signed – no 
investigation, no improvement and, no evidence…

• Sometimes driver signatures are dated weeks or months 
before the document has been printed (see date stamp). 
Forgery for public inquiry.



Emulators – a positive story? 
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Bridge Strikes
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Starting point:

– Driver conduct hearing
– Conjoined preliminary hearing or PI for operator 
and transport manager
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Traffic Commissioner for the West of England



Traffic Commissioner

– Search “Traffic Commissioner Email Alert”

• https://public.govdelivery.com/accounts/UKOTC/subscrib
er/new


