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Traffic Commissioners
1 April 2017 - 31 March 2018

e 1212 public inquiries (1026 disciplinary)

* 335 preliminary hearings

* 379 licence revocations

* 148 suspensions

e 121 disqualifications of licence holders

e 162 disqualifications of transport managers
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Top compliance issues

e TM failure to exercise continuous
management

* Missed PMlIs / poor documentation
* Poor driver walk-round checks

* Failure to download/analyse tachos
* AdBlue emulators

* Bridge strikes
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Transport Managers

* Continuous & effective management

* Incharge
* In control
 Engaged

* |nquiring
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Continuous professional
development

Either ongoing CPD, eg workshops, conferences,
seminars, e-learning, or

A 2-day CPC refresher course run by a trade
association or similar
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Preventative Maintenance
Standards

* Tyres recorded at 1.5mm — no comment
 Brake disc surface corrosion — action - “monitor”

* “Check brake system” MIL illuminated — action —
“advise”

* Engine management MIL illuminated — action -
“advise”

* Brakes — “Visual Check, all OK”

All signed off as “roadworthy”
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DEFECT REPORT

b

T o0 O NO O A WN

DAILY SHESI >

Fuet / Oil / Water Leaks
Bodywork Damage

Tyres & Wheel Nuts

Mirrors / indicators / Horn
Wipers / Washers / Windscreen
Rear / Side Markers / Side Repeaters
fachograph Unit

Speead Limiter

Speedometer / Ocdometer
Hoses / Electrical Couplings
Load Security
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Lights / Reflectors / Battery
Steering

Markers / Registration Plates
Sth Wheel Coupling Securily
Exhaust / Emissions

Spray Suppression

Braking inciuding ABS / EBS

Nil Defect
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Record below any vehicie defects, accident damage (however small) or trregular circumstances and
hand a copy into traffic office. Al vehicle defectis must also be reported to the senior maintenance
and repair engineer who will initial the recorded findings.
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Drivers Hours

* Failings are basic
* Many are serious

* Lack of management
 Vehicle Units not locked in — and never downloaded
* No analysis of vehicle unit data

* Poor understanding, especially daily rest
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Drivers Hours

* Infringement reports produced and signed — no
investigation, no improvement and, no evidence...

 Sometimes driver signatures are dated weeks or months
before the document has been printed (see date stamp).
Forgery for public inquiry.
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Emulators — a positive story?
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Bridge Strikes

Starting point:

— Driver conduct hearing

— Conjoined preliminary hearing or Pl for operator
and transport manager
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— Search “Traffic Commissioner Email Alert”

* https://public.govdelivery.com/accounts/UKOTC/subscrib
er/new
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Office of the
Traffic Commissioner

Checking driver licences online

DVLA service available for employers

Making sure your driverr
licensed to drive comm
" really important.

S As a compliant oper
e out regular checks
..... T= JaPSSNOH

have the right ent’
o

You also need to be sure there’s no action recorded agairs
such as a suspension or disqualification.



