










• Neighbourhood services have been the hardest hit of all 

local government services. 

• Spending on neighbourhood services in England fell 

£3.1bn or 13 per cent between 2010/11 and 2015/16 

while spending on social care rose £2.2bn. 
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• The worst hit neighbourhood services have seen 

spending fall by 50 per cent, and most services have 

seen falls of at least 20 per cent.

• English local councils spending fell by 41 to 50 per cent 

in three of the 40 individual neighbourhood services 

• By 31 to 40 per cent in four (including crime, safety and 

CCTV) and by 21 to 30 per cent in seven (including 

sport and recreation and road and bridge maintenance). 
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Has Austerity bitten? 

What the public think



Key findings: Trust and taxes remain high

As in 2016, Trust in Councils and Councillors high 
versus Government ministers and Private 
Companies.

• Five times as many still trust the local Council 
over the Government to make decisions about 
how services are delivered provided in your local 
area

• Eight times as many trust local councillors over 
government ministers to make decision about 
their local area 

• Five and half times as many trusted council to 
provide services in their local area over a private 
company with people trusting the council 7.5  
times more than the government.

• 79% would like the government to give more 
money to local councils to spend at the local level 
for services that are their neighbourhood.



Performance of Councils services positive



How the public would like extra funds spent
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