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Where Is funding going..
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What is your expectation of the level of funding
in your service budget in the coming five years?

Increase by up to 10%
Increase by up to 5%
Decrease by up to 5%
Decrease by up to 10% 46.2%
Decrease by up to 15%

Decrease by up to 20%

Decrease by more than 20% 12.8%
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Changes to workforce?
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Has or does your service intend to implement
any of the following within the next 12 months:

53.2%

Voluntary Compulsory Recruitment freeze ~ None of these
redundancy redundancy
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of staff?

If your service area is subject to redundancy
measures what percentage of staff do you
expect to lose from the service?

B Lessthan 5%,
16.2%

;

Between 6% and 10%,

m Notapplicable, 8.1%

0,
51.4% 11%to 15%, 0.0%

m 15%to 20%, 5.4%

B Morethan 20%,
2.7%

B Don'tyetknow,
16.2%




Staff absence

Are staff absence levels at an acceptable level?

m Verylow, 17.6%

® Too high, 26.5%

u Slightly above
u Slightly below average, 5.9%

average, 26.5%

P About average,
— 23.5%
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Standards of cleanliness
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How did you measure street cleanliness quality
during 2016?

Through alocally developed inspection survey

42.2%

Using Leqgs Pro or Leams across the full

) 35.6%
recommended sample size
We didn't have theresources to do this

Using residents perceptions as an indicator
rather than quality inspections

Using APSE's LAMS method

Using Legs Pro or Leams but with a reduced
sample size

Cross boundary inspection systems with other
neighbouring councils

Other (please specify)
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Service integration

If services and/or management are integrated,
which ones of the following are included?

Manual street cleansing 91.7%

Mechanical sweeping 91.7%

Grounds maintenance
Waste & recyding

Formal parks

High profile grounds sites
Environmental enforcement
Country parks

Burials

Cremations 13.9%

Highway maintenance 13.9%
Countryside service 5.6%

Other (please specify) 13.9%

0% 20% 40% 60% 80% 100%
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Street Scene joint delivery

If yes, which services are jointly delivered by
staff within your street scene department?

Street cleansing 93.3%
Grounds maintenance

Waste / refuse collection/recycling
Environmental enforcement

Burials / cremations

Highways maintenance / road repairs

Street lighting

Countryside services

Other (please specify)

0% 20% 40% 60% 80% 100%
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Binfrastructure
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Does your local authority have a litter bin
strategy/policy which identifies the types of

bins used and a location criteria?
Yes (please provide details) 47.4%

Unsure I 0%
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Volunteering
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How are volunteers involved in the street
cleansing service?

Clean ups and community litter picks

Community payback schemes

Friends of Groups

Local environmental improvem ent projects

Parish council organised events

Education initiatives

Street Champions Scheme

Rangers

Enforcement

Other (please specify)

97.3%

T T T T T
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Education
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Are you planning any education campaigns in
the next 2 years? If yes, what are these?

Litter campaigns

Dog fouling campaigns
Educational awareness in schools
Smoking-related litter campaigns
Chewing gum campaigns

Junior citizen events

Graffiti campaigns

National Love Where You Live campaign
Community wardens

Regional campaigns

Not applicable

Parking campaigns

Food on the go campaigns

85.7%

1 T T T T
0% 20% 40% 60% 80%

1
100%




m Not applicable

m No
mYes
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Service growth?

Where do you see growth for the service over
the next 12 months?
Income generation and selling services 58.8%
Mechanical sweeping of industrial units/supermarket 52.9%
car parks
Increased incidents of fly-tipping 47 1%
Enforcement 47.1%
Use of volunters and community payback 47.1%
PrF)V|5|0n of specialist street cleansing works to the 47.1%
private sector
Provision of spedialist street cleansing works to other
public sector organisations
Education and prevention initiatives
Community engagement and community based
projects
Tackling dog fouling
Increased incidents of graffiti
Sustainable mechanical sweepers e.g. electric vehicles
On street litter and recycling bins 11.8%
T T T T 1
0% 20% 40% 60% 80%

www.apse.org.uk



Service decreases

Where do you see future decreases in work for
the service?

Levels of cleanliness 61.5%

Reduction in ability to provide assistance/advice to

0,
community groups due to budget constraints 528%

Frequency of cleansing rural roads

Transfers of work to community groups,parish
councils, etc

Number of operational hours
Street cleansing barrows
Litter picking

Mechanised sweeping

Section 106 funded work

Late shifts or overtime to deal with the night time
economy

Private street cleansing work

The number of SLA's within the authority

Gully emptying

0% 20% 40% 60% 80%

www.apse.org.uk



Where will cuts fall?

If you are anticipating future reductions in
sweeping and litter picking work, which areas
of land do you think this will relate to?

Rural roads 60.0%

Low obstruction housing 60.0%
Other highways

Medium obstruction housing
Main roads

Industry and warehousing

Secondary / other retail and commercial

Recreation areas 15.0%

High obstruction housing 15.0%

Primary / main retail and commercial 15.0%

0% 10% 20% 30% 40% 50% 60% 70%
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Where does that leave us? @
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Where does that leave us?

« Current expenditure fell further and faster than ever before
(albeit a false high)

« Spending share in 2014 was still above 6.6% which was
the lowest it had fallen since 1979.

« But from 2015/16 onwards, capital spending will stick
close to its long term average of 1%.

« But current spending goes on falling, from 6.4% in
2015/16 to 6.0% in 2019/20.

« Current spending won’t have been that low since 1964.
Current and capital spending together won't have been

that low since 1948.
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What does local government
get as a percentage of GDP?
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0 Current expenditure I Capital expenditure = 1979-2014 current minimum
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What happens to RSG?

O Other grants

15% Bk | O3 Council Tax

B Revenue Support Grant
M Baseline Funding Level

15/16 19/20 15/16 19/20 15/16 19/20 15/16 19/20

Unitaries . Mets, London . Shire counties . Shire districts
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Business rates?
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FiInances now dependent
upon........

* Business rates but... A four way split —
deprived / least deprived / capacity / little

capacity

« Council tax .... Not everywhere will have
new homes or equal abllity to raise council
tax revenue

* Redistribution of spend?
* Revenue Support Grant
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Is enough of your tax
spent?

Doyou think that enough of your tax is spent on services in your local
area?

Too much is spent in my local area Not enough is spent in my local area
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Have services declined?

Do you think that local services have declined or
improved in your local area in recent years?

3y, 4% 11%

m Declineda lot
m Declined somewhat
m Stayed about the same
31% = Improved somewhat
Improveda lot
= Don't know
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Who iIs to blame for a
decline In services?

Who do you think is the most responsible for the

declining services in your local area?
<1% 2%

m Thegovernment

41% m Local councils

m Both are equally responsible
Neither are at all responsible

= Don't know
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Where to next?

If we want decent areas which are
attractive to new businesses and new
homes we have to Invest In streetscenel
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LOCAL SERVICES
LOCAL SOLUTIONS



Contact details

Mo Baines, Head of Communication and
Coordination

Email: mbaines@apse.org.uk

Association for Public Service Excellence
2nd floor Washbrook House, Lancastrian Office Centre, Talbot Road,
Old Trafford, Manchester M32 OFP.

g«‘&"\é / gg \/% telephone: 0161772 1810
\{l’\ z gasotden || lSO9001 o | S0 2001 fax: 01617721811

INVESTOR INPEOPLE ~ GB 11409  GB 11132 GB 14074 web:www.apse.org.uk



