Using new technology to
Inform & deliver
efficiencies In waste services
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how are we using technology
to make a real differencein
people’s lives and maximise
our own resources?
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SEARCH FOR
PRODUCT
INFORMATION

BUY SERVICES

63%

USE NAVIGATION

59%

UPDATE SOCIAL
NETWORKING SITES

SEARCH/USE
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So clearly our communication
strategies need to change
quickly in response to the way
we are all now communicating
with each other.
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Recycling performance
South Oxon & Vale of White Horse

* 65.32and65.13in2013/14

* Among the top three recyclers nationally for the
last 3 years
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Happy Customers

91 per cent of Vale residents, and 96 per cent of
South residents, were satisfied or very satisfied
with their waste collection service.

Communication is critical to our success
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Striving for Simplicity

Only two uncertainties for residents:

>

* Whatbin is collected in a given week
e Bank holidays
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Emergency Communications

e Pushing messages directly to people

» Untainted, unfiltered information to residents
without reliance on local press
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Emergency Communications

* Snow-—2011....uncertainty the biggest complaint

* Floods—where to get sandbags, when bins will
be emptied.
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'105) “People like
@) using App’s”



To both Smart Phones J coct
and Tablets through the
use of Apps

[Your Council}
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Going Mobile
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Select
service module

We will start with
Binfo
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Input postcode
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#Bifo Waste Collection

Set your Location

To find information specific to your property please
provide your postcode.




Transitioning

=

select
address

Select an address...

Swansea County Council,
Gorseinon Library, West
Street, Gorseinon, Swansea

Ambulance Station, West
Street, Gorseinon, Swansea

6a West Street, Gorseinon,
Swansea

14a West Street,
Gorseinon, Swansea

14b West Street,
Gorseinon, Swansea

Unit 2, West Street,
Gorseinon, Swansea

I Init A \Weet Qtrent
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fetching details
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Fetching Your Next Collection
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App will return
date of next
collection and
bin types
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®Bio Waste Collection (+]

Green Kitchen Waste Bin

i<
Bin Information

B [ ] BinInformation W
C I I C k O I l a b I I l Please put the following items in the Green Kitchen
Waste Bin

@ Egg Shells
and see what T————

Left over cooked food (eg rice, pasta,

L}
items can be
@ Meat, fish, stale bread, seeds, cereals, cheese
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® Small bones up to & including chicken carcass,

L]
lamb bone or leftovers from a typical family
roast

Small items of cardboard food packaging that
have been in contact with food or food waste
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Collection Reminders

Would you like to be reminded to put your bins out the
day before each collection? (A bell will sound and a
message will appear in your notification bar)

These are dynamic reminders. They require a minimal

L
infrequent Internet connection at least (once or twice a
week) to work. The alarms can adapt and change to
reflect last minute unscheduled changes to your bin

collection day!

to put the bins =

O t Time:
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Bank Holidays
The next bank holiday is:

Easter Bank Holiday Weekend

. April 18 2014 - April 21 2014
I O O k at B al l k For more information, please visit our waste information
site
L}
H O I I d E ly d E ‘teS l 9 Back ‘ l ¥ Bank Holiday Collections
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If there has been a
disruption In
service a ‘Push
Notification’ can

be sent
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Other Applications
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Looking at the
Graffitt Module

This takes 20
seconds to
report
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Take a photo

Tell Us More

\' —

We have a few small screens worth of information to
gather.

Firstly, can you provide a photo?

Take a Photo
Browse for Image

No
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Confirm this Is
the Graffiti

Photo

Here is the photo you have provided.

Click "Next" to confirm this clearly displays the graffiti
and a reasonable portion of the surrounding
environment.

Back
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The App will tell
you the location
and Geo Tag the
photo
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Any series of
guestions can
be asked. Use
of tick boxes
easler that trying

to type
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Option to add
details or not

Your Details

We may contact your for further information. Your
personal details will not be used for any other purpose.

First Name

Peter

Last Name

Atkinson

Email Address

patkinson@sportfocus.com

Phone Number

07720290222

Back
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Report sent to
Administration
system and user
will have a
report on their
phone

Confirmation

We have received your report. Thank you.

We have sent you an email. Please click the link inside to
verify your email address and complete the submission.

Reference Number: 829¢84f3-9294-dc80-76¢0-
5b99609ch34e

Please quote this Reference Number in any future
correspondence.

Home
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Looking at the
Reports Module
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Example of
reports

Email Address: patkinson@sportfocus.com.
This email address is verified.

Refresh

Date

17/02/2014-14:27

17/02/2014-11:28

13/02/2014-18:47

state

Received From App

View

Received From App

View

Received From App

View
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Shows photo
of graffit

reported and
location map
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Reporting Fly
Tipping

Takes 20 secs
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Take a Photo

2,

We have a few small screens worth of information to
gather.

Firstly, can you provide a photo?

Take a Photo

Browse for Image

No
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Confirm Fly
Tipping Photo

Photo

Here is the photo you have provided.

firm this accurately illustrates the

Next
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Confirm
Location

Location

Please confirm the location of the hazard.

Map data @201 Google:

Yes, this is the location

No, that is wrong
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Use drop
down for type
of Fly Tipping
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Questions can
be tailored
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Option to Add
Personal
detalls

Your Details

Can we take your contact details? We may use them to
contact you for more information. We will not use them
for anything else.

If you leave your contact details we will register you on
our database and push notifications to you of any
actions made on your report.

Yes

No, i don't want to be contacted




Your Details

We may contact your for further information. Your
personal details will not be used for any other purpose.

First Name

Peter

oning

Last Name

Atkinson

Email Address

patkinson@sportfocus.com

n

Phone Number

07720290222

Back
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Report sent to
Administration
system and user
will have a
report on their
phone

Confirmation

We have received your report. Thank you.

We have sent you an email. Please click the link inside to
verify your email address and complete the submission.

Reference Number: 829¢84f3-9294-dc80-76¢0-
5b99609ch34e

Please quote this Reference Number in any future
correspondence.

Home
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