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#CrimeNotToCare

• Fly-tipping campaign to make residents aware they have a 
Duty of Care to ensure their waste is disposed of correctly

• If it’s your rubbish, it’s your responsibility
• Fines up to £50,000 if dumped waste can be traced back to you

• National campaign
• Local customisation

• Encourage residents to seek guidance from their local 
authority
• Identify licensed waste carrier or council collection service

• Launching  March 2017







The Keep Britain Tidy Award – what is it?

• Recognition of a quality place

• Assesses the responsible management of litter and waste

• Recognises a range of factors that contribute to making a facility an 
attractive and pleasing place to visit 

• Each site is assessed on its own merits and its suitability to the 
visitors it serves

• Benchmarking against an industry standard

• ‘Mystery shop’ visit every other year



What criteria does a site need to meet?

• Four main categories that every 
organisation will be assessed 
against:

• Litter and cleanliness
• Waste management
• Infrastructure
• Engagement

• Assessment includes a day on site 
from our surveyors & 
feedback/recommendation report 



What are the benefits of the Award?

• Stand out from the crowd 

• Demonstrate a good corporate image 

• Superior customer/visitor experience 

• Improve the environmental quality of the site 

• Expert recommendations and solutions 

• Enhanced community, staff and stakeholder engagement 



Smoking Zones



Time to zone out cigarette litter

• 73% of sites affected by cigarette butts

• Reduce cleansing costs by encouraging    
smokers into a space where they are less 
likely to discard their butts 

• Create a cleaner environment for 
everyone  

• Provide good facilities for your customers, 
designed with their needs in mind 

• Appropriate receptacles to dispose of 
cigarettes



Time to Zone out cigarette litter

• EAST framework
• Easy, Attractive, Social, Timely

• Reduction of 89% in cigarette littering when 
smokers are inside the zones

• Standard package
• 4 yellow cigarette bins
• Floor stickers 
• Guidance pack

• Monitoring
• Comms

• Site visit and observational audit
• Post installation monitoring



We’re Watching You – Dog Fouling Campaign

• Experience tells us that dog 
fouling happens under the cover 
of darkness 

• Piloted the innovative ‘glow in 
the dark’ signs with 17 local 
authority partners

• Each partner monitored robustly 
pre and post installation 

• Results on average 46% reduction 
some as high as 94%

• Now over 130 partners involved 
in the campaign

• Winner of Charity Award 2016



Green Footprints 

• Simple, low-cost nudge mechanism

• Pilot run at 8 sites
• Park/leisure

• High streets

• Weighed litter on ground vs rubbish in bin

• Ave. reduction in littering by 16%
• One site saw a 46% reduction in litter on the 

ground during the intervention

• Scaled up into a package that will be available 
to Network members soon
• National campaign



LEQ Surveys & Keep Britain Tidy Network

• Developed BV199 & NI195 survey methodologies with Defra

• National LEQSE survey from 01/02 to 14/15

• Carry out client surveys using NI195-style assessments
• Full annual survey (300 sites x 3 tranches)
• One-off benchmarking survey 
• Report & recommendations

• LEQS Pro database

• KBT Network
• 3 tiers of membership
• Over 100 members across England
• Annual conference & Network Awards
• Regional meetings & events
• Ask the Network/Expert
• Many CfSI ideas trialled with Network members



Great British Spring Clean

• National campaign aiming to inspire 500,000 people to get 
outdoors, get active and help clear up the rubbish that lies 
around us

• March 2017
• Focus on 3-5 March

• 240+ local authorities signed up



Great British Spring Clean

• Register at: 
www.greatbritishspringclean.org.uk/home/2684

http://www.greatbritishspringclean.org.uk/home/2684


Great British Spring Clean





Thank you

Rachel Scarisbrick 
Litter and Place Services Manager

rachel.scarisbrick@keepbritaintidy.org

01942 612 665
07918 625 659

@KeepBritainTidy 
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