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Winter Maintenance Expenditure
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Who Do We Coordinate With?
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Severe Weather Hub
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« Real-Time Information

« Efficient Communication

 Partnership Working
« TRAFFCOM & Police Scotland “Having LES and TRAFFCOM working together and
operating under the same roof allows access to more
information, more intelligence and quicker identification

of incidents on our roads and streets.”






Mobile Technology and Real-Time
Information

 Live Gritting on public facing
Connect Website

* Vehicle Tracking:
Management Reports
Audit data for claims, FOIs & customer complaints

* Routing & Optimisation:
RouteSmart Navigator & in cab tablet device
mapping with audio commands & link to gritter control to allow for automated gritting



Appendix H: Compliant Spread Rates
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Table 1
Precautionary Treatment - Salt Spread Rates

Salt Type Precautionary Treatment for Frost / lce Column K
Good Cowver
Medium Traffic Mormal Loss
Diry Salt Table H9 - where the road surface is dry 10g/m*=
Treated Sailt no action is needed even when condibions 10g/m?2
are below zero
RST at or above -2 C and
damp road conditions

Diry Salt RHST at or above -2 C 10g/m=
d t d diti
and wet road conditions 1 —

Dy Salt RST below -2 C and above -5 C 15g/m?
dd d d diti
Treated Salt S Ty or damp road con Ons 10g/m=

Diry Salt HST below -2 C and above -5 C 20g/m=
Treated Salt and wet road conditions 1 x 20g/m? then monitor and treat as
required
Dy Salt RST at or below -5 C and abowve -10 C 20g/m=
Treated Salt and dry or damp road conditions 1 x 20g/m= theen monitor and treat as
required
Dy Salt RST below -5 C and above -10 C 1 x 20g/m2 then monitor and treat as
and wet road conditions required

1 x 20g/m™ the monitor and treat as
required

Treated Salt

Treated Salt




Number of Priority 1 Carriageway Routes
reduced from 21 to 15

Delivering the same level of service more
efficiently

Increased visiblility of gritting operations
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Consultation and Engagement

* Engagement with the public
« Social Media

MYGLASGOW « Broadcast Media

* Press Releases

* Winter Page on Connect website

e Customer Care Centre

 Engagement with Elected * MyGlasgow App
Members
« WMP link/hard copy provided
- WMP reviewed and committee- *e },,,
approved each year AN AL A
« Formal consultation every two years ! i -l-mmm;m...
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« Technology Is important but never forget our most
Important asset: the local community

« Snow Wardens are recruited, trained and supported
by LES in partnership with Clean Glasgow & CSG

« 75 volunteers use local knowledge to support the
front-line winter maintenance operation

« Snow wardens know the elderly and vulnerable
residents that need support in severe weather
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« 1360 grit bins and free supplies of grit
* FindMyNearestGritBin

' PHONE 0300 343 702
e e e




The Smart City

Future City Glasgow

* Intelligent Street Lighting * Live Tracking
* Open Data * Find my Nearest Grit Bin
* ‘Crowdsourcing’ Information « MyGlasgowApp

future city ' glasgow

Mapping

Solutiong--...
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