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• Assessing demand

• Managing demand

• Critical examination

• Resource analysis



• Feature types

• Agreed standards

• Bill of quantities



feature_type_name unit_name measurement_name type_quantity
feature_group_

code feature_group_name
measurement_

code
Rough Grass Embankments LIN. METRE HARD EDGE 0 GR1 Grassland HE
Rough Grass Embankments LIN. METRE LIN. METRE 89 GR1 Grassland LI
Rough Grass Embankments LIN. METRE SOFT EDGE 0 GR1 Grassland SE
Rough Grass Embankments SQ.METRE SQ.METRE 43448 GR1 Grassland SQ
Rough Grass Embankments SQ.METRE UNMAINTAINED AREAS 0 GR1 Grassland SU

Rough Grass Embankments NUMBER
UNMAINTAINED LENGTH OR 
NUMBER 0 GR1 Grassland LU

General Rough Grass LIN. METRE HARD EDGE 0 GR1 Grassland HE
General Rough Grass LIN. METRE LIN. METRE 5186 GR1 Grassland LI
General Rough Grass LIN. METRE SOFT EDGE 230 GR1 Grassland SE
General Rough Grass SQ.METRE SQ.METRE 139950 GR1 Grassland SQ
General Rough Grass SQ.METRE UNMAINTAINED AREAS 0 GR1 Grassland SU

General Rough Grass NUMBER
UNMAINTAINED LENGTH OR 
NUMBER 0 GR1 Grassland LU

High Amenity Boxed Grass LIN. METRE HARD EDGE 16669 GR1 Grassland HE
High Amenity Boxed Grass LIN. METRE LIN. METRE 15170 GR1 Grassland LI
High Amenity Boxed Grass LIN. METRE SOFT EDGE 270 GR1 Grassland SE
High Amenity Boxed Grass SQ.METRE SQ.METRE 63435 GR1 Grassland SQ
High Amenity Boxed Grass SQ.METRE UNMAINTAINED AREAS 0 GR1 Grassland SU

High Amenity Boxed Grass NUMBER
UNMAINTAINED LENGTH OR 
NUMBER 0 GR1 Grassland LU

High Amen. Boxed Grass LIN. METRE HARD EDGE 795.2 GR1 Grassland HE
High Amen. Boxed Grass LIN. METRE LIN. METRE 118132.19 GR1 Grassland LI
High Amen. Boxed Grass LIN. METRE SOFT EDGE 173.9 GR1 Grassland SE
High Amen. Boxed Grass SQ.METRE SQ.METRE 254932.75 GR1 Grassland SQ
High Amen. Boxed Grass SQ.METRE UNMAINTAINED AREAS 0 GR1 Grassland SU

High Amen. Boxed Grass NUMBER
UNMAINTAINED LENGTH OR 
NUMBER 0 GR1 Grassland LU

General Amenity Grass LIN. METRE HARD EDGE 880 GR1 Grassland HE
General Amenity Grass LIN. METRE LIN. METRE 74404 GR1 Grassland LI
General Amenity Grass LIN. METRE SOFT EDGE 0 GR1 Grassland SE
General Amenity Grass SQ.METRE SQ.METRE 752873 GR1 Grassland SQ
General Amenity Grass SQ.METRE UNMAINTAINED AREAS 0 GR1 Grassland SU

General Amenity Grass NUMBER
UNMAINTAINED LENGTH OR 
NUMBER 0 GR1 Grassland LU



• Grass height v. number of cuts (quality v. quantity)

• Priority areas

• Lower maintenance areas

• Street cleansing – land use zones

• Litter bins

• Sweeping when necessary

• Deeper cleanse

• Flower / shrub beds

• Formal parks

• Grass edges





Demand



Cleaning Streets 

• Frequency driven

• Being there rather than 
needing to be there

• Little scope for reducing 
input and therefore, cost, 
without complaints

• May have low impact on 
littering behaviour

• Upward pressure on 
demand

Keeping Streets clean

• Cleaning as a last resort

• Only when necessary

• Primary emphasis on 
prevention through 
engagement, education 
and enforcement

• May have higher impact on 
behaviour

• Downward pressure on 
demand



“Nudge” theory example: 

Original experiment in Copenhagen reduced littering by 46%



“Nudge” theory examples: 



Discouraging Flyposting
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WHAT is achieved? Is It Necessary?

(if so - WHY?)

What ELSE could be 

done?

What SHOULD be 

done?

WHERE is it done? WHY THERE? Where ELSE could it be 

done?

Where SHOULD it be 

done?

WHEN is it done? WHY THEN? When ELSE could it be 

done?

When SHOULD it be 

done?

WHO does it? WHY THAT PERSON? Who ELSE could do it? Who SHOULD do it?

HOW is it done WHY THAT WAY? How ELSE could it be 

done?

How SHOULD it be 

done?
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How should it be done?
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Data is for illustrative purposes only
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