
 
Street cleaning 

customer satisfaction survey 
 

Please tell us how you think we are doing.  
 
Please answer ‘Not applicable’ if the question asked is not relevant to you. 
 
 
Staff and information 

 Not 
applicable 

Excellent Good Acceptable Poor Very 
poor 

Friendliness of staff            
How smartly dressed are staff?            
Service information supplied on the council 
website 

           

Service information on the council social media            
Service information from customer service 
centre staff 

           

Ease of reporting issues to the local authority            
 
 
Services provided 

 Not 
applicable 

Excellent Good Acceptable Poor Very poor 

Clearing litter on the roads            
Clearing litter on footpaths            
Removal of dog waste from footpaths            
Removal of chewing gum from footpaths            
Frequency of emptying litter bins            
Frequency of emptying dog waste bins            
Control of weeds on hard surfaces (e.g. on paths 
or footways) 

           

Tidying of grassed areas            
Cleanliness of parks            
Removal of graffiti             
Gully (drains in the gutter) emptying           
Town centre cleaning            
Public toilet cleaning            

 
 
 

Overall are you happy with the street cleaning services that 
you experience in your local authority area? 

Yes   No   

 


