Supervisory Skills for Team Leaders in Frontline Services

Overall

“l learned a lot about myself
and the kind off supervisor |
would like to be.

| also learned the best way
to go about it.”

Relief Waste Operations Supervisor
Craven District Council

“The training gives a
brilliant and specific
overview for the skills
required to be an effective
supervisor.”

Business Support Officer
Cheltenham Borough Council

“Definitely worth doing,
very informative.”

Operations Supervisor
Ubico

“Fantastic course, lots of
valuable and insightful
information

Waste Operations Supervisor
Craven District Council



