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Background

As a burial authority the council owns and
operates two cemeteries: Tewkesbury and Bishops
Cleeve.

Previously, there has been no digital mapping of
burial plots with grave locations recorded on
hand-drawn paper plans.

In many cases, the location of ashes plots were
recorded only with generic descriptions making
these plots difficult or impossible to locate and

leading to data duplication.

The service was completely paper-based and
primarily overseen by one part-time officer.




Project scope

[

S
Q
[

Create a digital map of grave and plot
locations for both cemeteries

Build an internal management system

Add search functionality to allow members
of the public to find grave locations

Digitise the paper records of grave owners
and ashes reservations

Modernise the topple testing process
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Outcome and next steps
90%
3,789 headstones 14,107 burials A time saving of over
available to view. recorded. 90% - graves can now

be located in seconds.

“The new service is accessible, helpful, customer-focused, and sustainable...
and therefore the team have developed an outstanding asset.”

Lead Member for Asset Management
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