PL@TBOX

CEMETERY & CREMATORIUM SOFTWWARE

THE DIGITAL OPPORTUNITY



PREPARING FOR THE DIGITAL CONSUMER












MILLENIALS




A CHANGING CONSUMER

ACCELERATING TECH ADOPTION




Courtesy: James Smith




JUSTIFICATION IN AUSTERITY



NHS TRUSTS WERE LEFT
VULNERABLE IN A MAJOR
RANSOMWARE ATTACK IN MAY
BECAUSE CYBER-SECURITY
RECOMMENDATIONS WERE NOT
FOLLOWED, A GOVERNMENT
REPORT HAS SAID.

http://www.bbc.co.uk/news/technology-41753022



WHERE TO START?



PROBLEM - DATA MANAGEMENT / PAPER RECORDS




PROBLEM - COLLECTING FEEDBACK

SurveyMonkey

Google B
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PROBLEM - TRAVELLING TO MEETINGS TAKES TIME
AND FINDING A LOCATION IS DIFFICULT
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Google Hangouts

@ GoloMeeting




SERVICE LEVEL AND REVENUE GROWTH
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