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Common themes
• Benchmarking

• Using data

• Austerity & value for money

• Supporting change

• Improvement based on knowledge

• Public accountability

• Scrutiny

• Local evidence
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Transport operations and vehicle maintenance performance 

indicators
PI 70 - Quality assurance and consultation

PI 71 - Human resources and people management

PI 72b - No of weighted vehicle (units - adjusted for direct maintenance) maintained 

per fitter per annum (excluding miscellaneous group)

PI 73a - Percentage of vehicles passing VOSA test first time

PI 74 - Percentage of vehicles serviced within 7 days of schedule

PI 78 - Good practice and consultation

PI 111 - Number of PG9 notices issued by VOSA per 100 council vehicles

PI 116 - Number of motor vehicle accidents/incidents reported per 100 vehicles

PI 138 - Average labour input hours (fair wear and tear) per weighted vehicle 

(adjusted for direct maintenance) all groups
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