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Scope of the Service %

What bulldings does your service currently clean?

Other NN
Neot epplicable [
Schecls
Office bulldings |
Markets N
Lelsurs facilites |
Higher Education establishments |IEEEEEGEENEGEG
Housing - communal [N
Entertainment Facliities NN
Depots |
Care homes / day centres |
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Workload

How do you expect your workload to change In the next 12

months?
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Cleaning budget over the next year@

How do you expect the cleaning budget to change next year?

Increase significantly
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How are the cleaning services
organised?

How Is the cleaning services organised within your authority

Other NN
8cheol employ their own cleaning ||
some cleaning contracted cut |GGG
All cleaning contracted out [l
Within central FM service Including Hard FM |G
Within central M service Including Soft Fiv |
Cleaning Is a standaione service [N

Each department Is respeonsible for thelr own cleaning [N
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Other services

Which other services are you responsible for?

Other

Energy management

Mechanical and slactrical
Heating and lighting
Waste management

Catering
Miner bullding works
Past control

Janitorial services
Security |
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Hourly rate %

Baslic hourly rate
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Changes to staffing levels

Incraase significantly

Changes to staffing levels over the next year

Stay the same
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Staff absence levels @

Staff absence
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Apprenticeships @

Do you run an apprenticeshlp programme? - Percentge of apprentices
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Selling services outside of the
Local Authority

Selling services outside of the Local Authorlty
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Growth in the next 12 months %

Growth In the next 12 months

Other
Expanding sxisting constraints
Extanding the range of services offered

New private sector clients

New public sector cllent
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Future decreases %

Where do you see future decreases In work for the service?

ove: R

Rationalisation of councll estate

Reduction In cleaning specification / fraquency

Loss of academies

Loss of school contracts

0.00% 10.00% 20.00% 30.00% 40.00% $0.00% 80.00% 70.00% 80.00%



-

Vickie Hacking
Principal Advisor

Contact:
vhacking@apse.org.uk
07833 431193




