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• Total of 73 responses

• 46.58% - England

• 36.99% - Scotland

• 15.07% - Wales 

• 1.37%   - Northern Ireland 

Local Authority Building Cleaning 
Workforce Survey 
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Staff employed in the service 
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Client base for the service 
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Additional services
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Contracts and workforce profile
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Frontline Workforce
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Supervisors and Manager 
Workforce
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Age profile 
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Pay and conditions 
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Implementation of pay rises 
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What does your authority class as 
outside core hours 
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What does your authority class as 
weekend working 
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Staff Recruitment 
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What methods do you use to recruit 
staff 
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Starter and leavers 
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Staff Absence – Frontline Staff 
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Contact details
Vickie Hacking, Principal Advisor

Email: vhacking@apse.org.uk

Association for Public Service Excellence
3rd floor, Trafford House, Chester Road, 

Old Trafford, Manchester M32 0RS.
telephone: 0161 772 1810

web:www.apse.org.uk


