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Local Authority Building Cleaning
Workforce Survey

- Total of 73 responses

« 46.58% - England

« 36.99% - Scotland

« 15.07% - Wales

« 1.37% - Northern Ireland
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Staff employed in the service

Number of staff employed in the service
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Client base for the service

What is the client base for your service
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Additional services

Do staff provide services in addition to cleaning
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m Handy Person

® House clearance
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®m Window cleaning m Janatorial / Caretaking

W Speacialist deep cleans B Hygiene training



o=

Contracts and workforce profile
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Frontline Workforce

Frontline Workforce

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00% I I

10.00% I I

0.00% N . . — L 1 T ==
0-20% 20-40% 40-60% 60-80% 80-100%

B Percentage of frontline workforce employed full-time ®m Percentage of frontline full-time workforce that are female
m Percentage of frontline workforce employed part-time m Percentage of frontline part-time workforce that are female

www.apse.org.uk



upervisors and Manager
Workforce

Supervisors / Manager Workforce
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Age profile

Percentage of the workforce that fall within the
following age categories
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Pay and conditions
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Implementation of pay rises

How are pay rises within the service implemented
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What does your authority class as
outside core hours

What does your authority class as outside core
hours?
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What does your authority class as
weekend working

What does your authority class as weekend
working
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Staff Recruitment
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What methods do you use to recruit
staff

What methods do you use to recruit staff
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m Councils website = Social media = Careers fayres = Jobcentre Plus = Loca press = Other
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Starter and leavers

Percentage of starters and leavers in the service
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Staff Absence - Frontline Staff

What is the percentage of staff absence - frontline
staff employees
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NEW MUNICIPALISM

Delivering for local people and local economies




Contact details

Vickie Hacking, Principal Advisor

Email: vhacking@apse.org.uk
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