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Code of Practice

Well-managed Highway Infrastructure

Recommendation 8 – Information Management

Information to support a risk based approach to highway 
maintenance should be collected, managed and made 
available in ways that are sustainable, secure, meet any 
statutory obligations, and, where appropriate, facilitate 
transparency for network users.



Code of Practice

Well-managed Highway Infrastructure

Section - B.3.2.1. 

A highway asset management system is essential to 
deliver an effective and efficient approach to asset 
management. This should typically have the capacity to 
cover all of the asset types outlined in Section B.1.1.1, 
with the actual data collected aligning to the authority’s 
own asset data management strategy.



Background

• Roads and Transportation has used 
Confirm since 2005

• Upgrade to mobile working 2017



Confirm Engineering

• Worked with South Bank Systems
• Desktop Application
▪ Enquiries
▪ Issuing Works Orders
▪ Bridge Inspections



Confirm Engineering

▪ Enquiries



Confirm Engineering

▪ Issuing Works Orders



Confirm Engineering

▪ Bridge Inspections



Confirm Engineering

▪ Bridge Inspections



Limitations

• Dated
• No mobile functionality
• Double handling of data
• Difficult to extract data



Confirm Enterprise

• Officer Enquiries
• Roads, footway assets
• Mapping
• Dashboards
• Reporting



Confirm Enterprise

• Officer Enquiries



Confirm Enterprise

• Roads, footway assets



Confirm Enterprise

• Mapping



Confirm Enterprise

• Dashboards



Confirm Enterprise

• Reporting P1



Confirm Enterprise

• Reporting P2



ConfirmConnect

• Key functionality on a mobile device
• Bi-directional information flow 
• Minimises paperwork 
• Manage enquiries, inspections and 

work crew activities on site.
• Survey existing assets and create 

new assets on the spot.



Hardware

• Samsung Galaxy J5
• Samsung Galaxy Tab A



Roads & Transportation

• Safety Inspections
• Condition Surveys
• Customer Enquiries
• Defect records
• Raising Works Orders
• Jobs
• Gully cleaning



Roads & Transportation

• Basic list



Roads & Transportation

• Map



Roads & Transportation

• Menus 1



Roads & Transportation

• Menus 2



Roads & Transportation

• Customer 
• Enquiries 1



Roads & Transportation

• Customer 
• Enquiries 2



Roads & Transportation

Defect recording



Roads & Transportation

• Filters



Roads & Transportation

• PU Information



Roads & Transportation

• Defect 3



Roads & Transportation

• Drop down



Roads & Transportation

• Defect 3



Current Usage

Operational Service:
• Waste
• Ground Maintenance
• Roads & Transportation
▪ Roads Maintenance
▪ Roads Operations
▪ Structures
▪ Street Lighting
▪ Flood Prevention
▪ Public Utilities



Next Steps

• Asset Management
• Reporting
• Workzone



Questions?

Discussion


