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Colchester City 
Council Presentation



Don’t worry…

There’s only 7 more 
Slides!



INTRODUCTION TO COLCHESTER

• Roman Town – City wall built 65 – 80 AD – City rebuilt after Boudica Rebellion 1069 – 1076

• Population – 195 000 – 2023 and we have just been awarded City Status

• Essex University -

• Garrison Town + Military Corrective Training Centre

• Football Club

• High Street and retail Outlets and a variety of independent shops



EVENTS

• Town Hall - Weddings and 
other High-Profile Events

•
Other Events include 
The Siege of Colchester, 
Invasion and Soap box

•
Castle Park – Concerts, 
reenactments and festivals

•
High Profile Cycle Events

•
Outdoor Market

•
Hosting Knife Angel in October



CHALLENGES
 6th form college

Institute

 pubs and clubs

 Fast food Outlets

Pavement type – Stainage from fast food

litter, chewing gum and cigarette butts

Ops being lone workers who are working very early in 
the morning.

 Work closely with The Bid to address the above issues 
and support businesses.



City Centre Team

City Centre Team comprises of 14 Operatives and 4 Wardens

5 Operatives working from 3.00am – 11.00am – 3 are part of the Wet Team

5 Operatives working from 6.00am – 14.00pm

4 Operatives working from 10.30am-18.30pm

Sweeper driver working from 3.00am-11.00am



Initiatives & Projects

• Gum drops

• KBT bucket bins

• KBT chewing gum campaign

• Ballot bins

• WISE enforcement

• Neat streets (joint BID project)



Rewards from Keep 
Britian tidy

Over 2 rounds of funding we were granted over 35K



Action Days and Partnership Working
Collaborative working with businesses, police, community groups and residents. 



APSE TRAINING
Health & Safety – Waste and Environmental Services

Olivia Giles, Training Co-ordination Officer



Who are we?

• APSE has been delivering training for more than twenty years. 

• We specialize in supporting frontline local authority services.

• You still get the same outstanding service and quality 

training in our virtual classrooms as you would expect from 

our face-to-face delivery. 

• All participants receive an APSE certificate of attendance.



Why is training important?
• Increases productivity and makes you feel great.

• Staff are more motivated, loyal and effective.

• Improves performance, increases productivity and reduces 

sickness absence. 

• APSE’s training programmes help with professional and personal 

   development. 

• They can introduce you to a topic, or provide a steppingstone to a 

professional qualification, or offer a useful refresher to help you 

update your skills.



New Course : An Introduction to Waste 
Collection and Street Cleansing
22/11/23 (AM) + 23/11/23 (AM)

• Introductory course to Waste Collection and Street cleansing services.

• Explores what waste is and how it is regulated.

• Helps people gain an understanding of the legal landscape and the 

importance of compliance.



Health & Safety in Waste and Environmental 
Services ( Pinsent Masons)
30/01/24 (AM) & 31/01/24 (AM)

• This masterclass is delivered in conjunction with our legal partners 

Pinsent Masons.

• The course explores an overview of the ‘big picture’ on health and 

safety and its impact.

• Highlights the roles and responsibilities of the HSE using case 

studies and case law.

• Devise new approaches from best practice from others in our 

service sector. 



Feedback

RECCOMENDATION 96%

SATISFACTION 94%

‘’Training was very well presented, can’t 

think of anyway it could be improved’’

‘’The trainers were very knowledgeable about 

the subject matter and communicated with the 

group in a way which was easily understood.’’

‘’It’s good to be reminded of your 

responsibilities and you should always 

be proactive and not reactive.’’



Professional Development Courses



Contact us

APSE Training Team

Head of Training: Fiona Sutton-Wilson

Senior Training officer: Amy Caldow

Training Co-ordination Officer: Olivia Giles

The team is ready to help. 

Please direct enquiries to: training@apse.org.uk | 0161 772 1810

mailto:training@apse.org.uk
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