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About APSE

•Excellence in public services

•Local authority front line services

•Networking, best practice, information sharing, advocacy

•We work with more than 300 local authorities across the UK 

•6 geographical areas

•Non-profit making

•Owned by its members

•3 offices – Manchester, Hamilton and Oxford
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APSE services

Membership resources

•Advisory groups and regionally based events

•Principal advisor support/advice 

•Briefings 

•Network queries

•Research and publications 

•Advocacy

•Press and media

•APSE direct

•Website/web portal
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APSE services

Additional discounted services

•Seminars

•Training

•Solutions

•Performance networks

•Energy
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• The largest public sector benchmarking services in the UK

• 196 UK local authorities registered

• 21st year of data collection

• Environmental Health benchmarking going into year 5

• 15 service areas

• Developed and reviewed by practitioners

• Range of cost, quality, productivity and outcome measures

• Like-for-like comparisons through profiling

• Independently validated

• Flexibility in comparisons

• Partnership working (e.g. Society of Chief Officers of 
Environmental Health In Scotland)
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Demonstrate value for money

Comparing like for like councils to improve

Service reviews / efficiency savings 

Making decisions on how to change and transform your services

To manage your services effectively

Why benchmark? 
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Services covered in EH

Commonly delivered 
services:

Food hygiene
Food standards

Health and safety
Public health

Noise
ASB

Air 
quality

Contaminated 
land

Housing 
enforcement

Private 
water 

supplies

Environmental 
enforcement

Port 
health

Pest 
control

Control 
of dogs Animal 

health

Landlord 
registration

Licensing 
standards 

enforcement
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Using performance data

• Identifying strengths & weaknesses

• Verifying source data

• Assessing who is good and why

• Setting realistic improvement targets

• Setting improvement timescales

• Identifying action plans to achieve target goals

• Using PN to monitor

• Assessing customer satisfaction
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This years changes

• ASB and Noise data collection improved for England 
and Wales

• Public health now includes environmental nuisance

• Review of risk categories for health and safety

• New customer satisfaction survey
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Timetable (Year 21)
January - March Feedback and revisions to manuals and templates

April Templates available

April – October Data collection period

2 August 2019 Return deadline for service profile tables (SPT)

2 August 2019 Return deadline for data excluding roads, markets, LAMS and Northern Ireland

September Circulation of draft/exclusion reports

August/September Data Validation Working Group meetings

October Final deadline for amendments or additional data 

November Circulation of Performance Reports

5-6 December 2019 Performance networks annual seminar / PN Awards

February 2020 Deadline for late data returns (Second batch)
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Customer satisfaction survey
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How it works
On-line (option to print out)

Local authority has instant access to the results

Local authority can input any manual responses

Local authority can intervene

APSE has access to benchmark the annual results

Not bound by the annual data collection timetable

Included in your membership fee – free to members

Still to be finalised!
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Enquiries / training / reports

Cheryl Walker cwalker@ apse.org.uk 

Jennifer Stanley jstanley@apse.org.uk

Andy Derbyshire aderbyshire@apse.org.uk

Data processing support / error checking help

Ryan McNally rmcnally@apse.org.uk 

General e-mail : performance.networks@apse.org.uk

Telephone : 0161 772 1810
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